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M3BEIIEHUE U JIOKYMEHTAIIUS Ob OTKPBITOM 3AKYIKE Y EJUHCTBEHHOI'O
MOCTABIIUKA (MCITOJHUTEJISL, MOAPSITUNKA)
Ha [IPaBO 3aKJIIOYEHHs JI0T0BOpa Ha YCIYTH 110 IPEOCTABICHUIO JIOCTYTIA K pecypcam
UH(OPMAIMOHHO-KOMMYHUKAIIMOHHON HHPPACTPYKTYPHI TECTUPOBAHMSI M UCTIBITAHUS BEPCHIA
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MN3BEHIEHUE O 3AKYIIKE

«'JIOBYC-TEJIEKOM», 3aka3uuk)

OOBSBISIET O NMPOBEACHUH 3aKYNKH CIIocoO00M - OTKphITas 3aKylKa y €AWHCTBEHHOTO IMOCTaBIIUKA
(ucnonHuUTENs, MOAPSAAYMKA) HAa MPaBO 3aKIIOUEHMs JOTOBOpPAa HAa YCIYrM MO MPEAOCTaBICHHIO
JOCTynma K pecypcaM HH(POPMAIIMOHHO-KOMMYHHKAIIMOHHOM WHQPACTPYKTYPhl TECTHPOBAHHUSA U
UCHBITaHUs Bepcuil mporpaMMHbIX cucteMm Ha nepuoxg ¢ 01.01.2018r. mo 31.12.2018r. (Hanee mno

TEKCTY — 3aKyIKa):

DdupMeHHOe
HAaUMeHOBaHHe, MeCTO
HAXOK/IeHUs,
MOYTOBBII apec, aapec
3JIEKTPOHHOM MOYTHI,
HOMep KOHTAKTHOI'0
Teqedona 3akazunka
(punmana 3akazunka)

3akpeiToe aknnoHepHoe oo1mectBo «[JIOBYC-TEJIEKOM»
Mecro Haxoxaenus: 127018, Poccus, r. Mocksa, yi. O6pa3iiosa, 1.38.
[TouroBsrii aapec: 127018, Poccus, . MockBsa, yi. O6pa3iosa, 1.38.

JIOKyMEHTBI, IPEelyCMOTPEHHBIE HACTOALIEH JlOKyMEHTalMeN, OAJIeKAT
HaIIpaBJICHUIO 10 CIEAYIOIIUM PEKBU3UTAM JIJIs1 COOTBETCTBYIOIIETO BUIA
KOPPECTIOHICHIINH

[TouroBsrii agpec: 127018, Poccus, r. Mocksa, yin. O6pasinosa, a.38.

KonrtakTHOE U110 no npouenype 3aKymnku:
[lenn Banepuii bopucosuy,
Ten. 8(495) 980 0069; e-mail: v.shein@globus-telecom.ru

KonTakTHOE 111110 110 BompocaM TeXHUYECKOro 3aJaHus:
Hesuyk EBrennii Bnagumuposuy, 8(495)980-00-82;
E-mail: e.dyachuk@globus-telecom.ru

IIpeamer [Jdorosopa,
KOJINYeCTBO
NMOCTABJISIEMOI'0 TOBapa,
00bEéM BBINOJIHSIEMBIX
padoT, OKa3bIBaeMbIX

yeJayr

JloroBop Ha yCIIyTH 10 MPEIOCTAaBICHUIO JOCTYNA K pecypcaM HHPOPMAIIMOHHO-
KOMMYHHUKAIIMOHHONH HH(QPACTPYKTYpbl TECTHUPOBAHUS M HCIBITAaHUS BepCU
nporpaMMHbIX cucteM Ha nepuog ¢ 01.01.2018r. mo 31.12.2018r.

KonnyecTBo nocrapisieMoro Topapa, 00beM BIMOIHIEMBIX Pa0OT, OKa3bIBa€MbIX
yeayr, ompenenensl B pazzene Il «Texnuueckoe 3amanue» JloKyMeHTaluu o
3aKyNKe

MecTo ycaoBus u
CPOKH (IIepHoabI)
IOCTABKHU TOBAapa,
BbINIOJIHEHHSI padoT,
OKa3aHMA yCJIYr

Mecto, ycnoBHus U CpPOKU (TE€pHOABI) MOCTAaBKU TOBApa, BBHIMOJHEHUS pabdoT,
OKa3aHMs YCIYyT OIpENENSIOTCS B COOTBETCTBMM C IpoekToM Jlorosopa
(B paspmene IV «IIpoekt joroBopa») u TexHHUECKUM  3aJaHHEM
(B paznene [ll«Texnuueckoe 3amanue») JJOKyMEeHTAIIUH O 3aKyTIKe

Caenenns 0 HaYaJILHOM
(MakcHMMaJIbHOI) LieHe
JA0Tr0BOpPa

451562,40 (YetnipecTa NAThACCAT OJHA THICSYA MSATHCOT MIECTHAESCAT ABA) pyOIst
40 xomneek, ¢ yuerom HJIC. B tom uucne HJIC (18%) 68882,40 (ILlectbuecst
BOCEMb THICSIY BOCEMBCOT BOCEMBJIECAT /1Ba) pyO:ist 40 komeek

382680,00 (Tpucta BoceMbAecsT ABE THICAYH MIECTHCOT BOCeMbecAT) pyomneit 00
Koreek, 6e3 yuera HJIC

Hopsinok, mecro, x1ara
U BpeMsl Ha4Yaj1a u
OKOHYAaHUS CPOKA
noaaum 3asAiBOK Ha
y4yacTue B 3aKyINKe

He npenycmorpeno

Mecto, 1aTa u BpeMs
OTKPBITHS 10CTYyNA K
3agBKaM

He npenycmorpeno

MecTo 1 aaTa
paccmoTpeHus 3asiBOK
No/Be/IeHUsI UTOTOB
3aKYNKHU

Paccmorpenue mpoekra JloroBopa (loroBopoB) U MOJABEAEHUE UTOTOB 3aKYIKH
OyJzeT mpoBOIUTHCSA 110 aapecy: Mocksa, yin. O6pasiosa, 1.38

«27» nexabpst 2017 roma
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Bo3moxHoCTH 3aka3uuK BIIpaBe 0TKa3aThCs OT MPOBEICHUS 3aKYIIKU B J1I000€ Bpemst eé
0TKAa3aThCsl OT IIpOBE/IeHUs /10 3aKmoueHust [lorosopa.
NPOBe/ICHUS 3aKYNIKH

Cpok, MecTO ¥ MOPSIIOK NpeaocTaBieHusi JJokyMeHTaAlUH 0 3aKyIIKe

JlokymeHTalus jgoctynHa B EnuHON WHpOpMalMoHHOW cucTteme 1O aapecy: Www.zakupki.gov.ru, Ha
opunmansaom caiite 3A0 «'JIOBYC-TEJIEKOM», no ampecy Www.globus-telecom.ru, B aaeKTpoHHOM
BHUJIC C MOMEHTA Pa3MEIIICHUS U3BEIICHHUS U JIOKYMEHTAIIMHU O 3aKYIIKE.

I[TaTa 3a TOKYMEHTAIIMIO HE TIPETyCMOTpPEHA.

IIpereHneHTHl Ha y4acTHe B 3aKyIlKe, YYaCTHUKM 3aKyIKM W WHBIE JIMLA MOTYT HAIIPaBIATH CBEJIEHHS O
BO3MOXHBIX (aKTax Koppynuuu co cTopoHbl coTpyaHukoB 3A0 «I'JIOBYC-TEJIEKOMy, caygasx
KOH(UINKTa HHTEPECOB, a HMEHHO CHUTYyalUsiX, KOI/Ia JIMYHBIE MHTEPEChl OJHOTO WM HECKOJIBKHUX
COTPYJHHUKOB, YJEHOB HX CEMEW WM MHBIX JIML, C KOTOPBIMU CBSI3aHA JIMYHAs 3aUHTEPECOBAHHOCTH
COTpyIHHMKa, BcTynatoT B mpotuBopeune c¢ wuHtepecamu 3A0 «[JIOBYC-TEJIEKOM» mno aapecy:
office@globus-telecom.ru
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JOKYMEHTALMSA O 3AKYIIKE
PA3JAEJI I. TEPMHWHBI U OITPEJAEJEHUSA

OTKpbITas 3aKYNKa Y eIMHCTBEHHOr0 MOCTABIIUKA (MCTIOJTHUTENSA, NOAPSAIYMKA) — CIIOCO0
3aKkynku, He sABJsAouMiics GopMoi MpoOBEACHUS TOProOB, B paMKax KOTOPOro 3aka3uMK Ipejasiaraet
3aKJIIOYUTH JIOTOBOP (JOTOBOPBI) TOJBKO OJHOMY TOCTABIIUKY (MCIOIHUTENIO, MOAPATUUKY) JTHUOO
MpPUHUMAET TNPEUIOKEHHE O 3aKIIOYEHHH JO0roBopa (JIOroBOpoB) OT OJHOTO MOCTaBIIUKA
(McnosHUTENS, TOAPSTUNKA).

OTkpbITasi 3aKynKa y €IMHCTBEHHOTO MOCTAaBIIMKA (HCIIOIHUTENS, MOAPSIYNKA) HE SBISETCS
¢dopmoii poBeeHUS TOProB M €€ MPOBEACHUE HE perynupyercs craTbsimu 447-449 I'paxxnanckoro
kozekca Poccuiickoit ®denepaunn. OTKpbITas 3aKylnKka y €IWHCTBEHHOTO MOCTABIIHUKA (MCIOTHUTES,
NOJPSIYMKA) HE SBISETCS MyOIMYHBIM KOHKYPCOM M He peryiampyercss cratbsimu 1057-1061
I'paxxmanckoro koaekca Poccuiickorn @enepannu. OTKpbITasg 3aKylKa y €JMHCTBEHHOIO MOCTaBIIMKA
(ucrionHUTENS, TOAPSIIUMKA) HE HakiaApiBaeT Ha OOLIECTBO 00s13aTENIbCTB 110 3aKiItoueHuto JJorosopa
(HdoroBopoB) ¢ mobenutenem OTKPBITOM 3aKyNKH y €AMHCTBEHHOTO IMOCTaBIIMKA (MCHOTHUTEIS,
nojapsAYrKa) win e€ YuactHukoMm. M3BemieHue o 3akynke U JIoOKyMeHTalus O 3aKylKe He SBIISIOTCS
HU 0(pepTOii, HU aKIEITOM.

3aka3uuk — opraHuzanus, ykasaHHas B nyHkte 1 pazgena Il «MudopmarnmonHnas xapray
Hacrosuen JJokymeHTanuu.

Enunas undopmanmonnas cucrema (oo «EUC») — odunmanbHbelii caliT eauHON
MHPOPMAIIMOHHON CHCTeMBI B cdepe 3aKylmoK TOBapoB, padoOT, yciayr s obOecredeHus
rOCy/IapCTBEHHBIX W MYHUIIMNAIbHBIX HYXKJ B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«utepuer» (Www.zakupki.gov.ru).

JokymeHTanusi 0 3aKynke (aajee Ttak:ke — JlokyMeHTanmMs) — HACTOALIAs JOKyMEHTAIIMs,
conepxaias ycraHoBieHHble @3 PD or 18.07.2011 r. Ne 223-®3 u [losoxeHueM 0 3aKymkKax
cBeieHUst 00 OTKpBITONW 3aKylKe Y €IMHCTBEHHOI'O IOCTaBLIMKA (MCIOJHUTENS, MOAPSAYUKA) U
pasmeménnas B8 EMC u OTII.

N3Bemenne 0 3aKynke — SBISIIOIIMICS HEOTbEMIIEMOW 4acTbio JlOKyMeHTalMM TOKYMEHT,
conepkammii  ycraHoBieHHbIe @3 P® ot 18.07.2011 1. Ne 223-®3 u [losiokeHHEM O 3aKyIKax
cBeneHUst 00 OTKpBHITOM 3aKymke y €AMHCTBEHHOTO IIOCTaBLIMKA (MCIIOJHUTENS, MOJPSIYMKa),
KOTOpBIE JIOJKHBI COOTBETCTBOBATH COJEpKAIIMMCS B HacTosimed JloKkyMeHTaluu CBEAECHUAM, U
pasmemiénnbiii B EMUC u OTIL

IIperenaenT Ha yuyactue B 3aKkynke (aajee takxe - IIperenaeHT) — moboe ropuandyeckoe
JUI0 WJIN HECKOJbKO IOPUAMYECKHX JIMIl, BBICTYNAIOIIHUX Ha cTOpoHEe onaHoro Ilperennenra,
HE3aBHCHMO OT OpPraHU3al[MOHHO-IPAaBOBOM (QoOpMbI, (HOpPMbI COOCTBEHHOCTH, MECTa HAaXOXACHUS U
MecTa MPOUCXOXKJEHHs KanuTajia JInbo moboe (Gu3NYecKoe MO WIK HECKOJIbKO (PU3NYECKHX JIMIL,
BBICTYNAIOUIMX Ha CTOpoHE ojgHoro [IpeTeHnenTa, B TOM 4uCie MHAUBUAYAIbHBIN NpeANpUHUMATENb
WIM HECKOJIBKO WHJMBUIYaJbHBIX IpEANPUHUMATENEH, BBICTYNAIOUIMX HAa CTOPOHE OIHOIO
[IperennenTa, KOTOpHIN yKa3aH B kauecTse [IpeTeHenTa B HacTosmen JJokyMeHTanuu.

Y4yacTHHK 3aKyNKH (Jajiee TaK:Ke - YYaCTHUK) — J1000€ IOPUIHMUECKOE JTUI0 MITH HECKOJIBKO
IOPUANYECKUX JIMII, BHICTYIAIONIMX Ha CTOPOHE OJIHOTO YYacTHHKA, HE3aBUCUMO OT OpraHU3al[MOHHO-
npaBoBoi (GopMbl, (POpPMBI COOCTBEHHOCTH, MECTa HAXOXKJCHUS M MECTa MPOMCXOXKJIEHHs KaruTaia
60 mroboe (pu3nyecKoe IO WM HECKOJIBKO (PM3MUECKUX JIUI], BBICTYMAIONINX Ha CTOPOHE OJTHOTO
VY4acTHHKa, B TOM YHCII€ WHAMBHUIYAJIbHBIM IMPEANPUHUMATEND WIM HECKOJIBKO HMHIUBUAYAIbHBIX
MpealpuHUMAaTeNeH, BHICTYIAIONUX Ha CTOPOHE OJHOTO YUYacTHUKA, KOTOPBIA MPHU3HAH TaKOBHIM IO
UTOTaM pacCMOTpeHUs MpeiokeHus: lIpeTeHaeHTa UM COOTBETCTBYET (KOTOpBIE COOTBETCTBYIOT)
TpeOOBaHUSAM, YCTAaHOBJIEHHBIM 3aKa3YMKOM B COOTBETCTBHH C [10J10KEHHEM O 3aKyIKaxX.

HavanbHasi (MakcmMaJibHasi) LleHa JOroBOpa — IPEJEJbHO JOINyCTHMasl Ii€Ha J0roBOpa,
ompenaensemMas B myHkre 6 pasmena I «uadbopManimonHas kapra» HacTosend JJoKkyMeHTaIHH.

IoJoxenne o 3akynkax — [lomoxkeHne o 3akymnkax ToBapoB, pabor, yciayr 3A0 «['JIOBYC-
TEJIEKOM», yrBepxknénnoe Coetom aupekTopoB ObmectBa (IIpoTokosn Ne 182 ot 15 HOos16pst 2016
r.), pa3MmelieHHoe B ycranoBieHHoM nopsiike B EVC u Ha caiite 3aka3zunka - Www.globus-telecom.ru
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PA3JIEJI I1. UHOOPMALINMOHHASA KAPTA

2.1. Obwque ceedenus o 3aKynke

Jr:;-)n HanmenoBanue n/n Conep:xanue n/n
1. dupMeHHOE 3akpsiToe akuuonepHoe oomecTBo «[ JIOBYC-TEJIEKOM»
HaVMEHOBaHUE, MECTO Mecto naxoxaenusi: 127018, Poccus, r. Mocksa, yin. O6pa3iosa, 1.38.
HaxoxJeHus, moutoBbiid | [TouroBslit agpec: 127018, Poccus, r. Mocksa, yi. O6pasnosa, 1.38.
azpec, aapec
3JIEKTPOHHOM MOYTHI, JIoKyMeHTBI, MpelyCMOTPEHHbIE HacTosIIeH JlokymMeHTaiuen,
HOMEP KOHTaKTHOTO MO/JIeXKAT HAIIPABJICHUIO MO CJICAYIONIUM PEKBU3UTAM IS
TenedoHa 3aka3zynka COOTBETCTBYIOILIETO BUIa KOPPECTIOHACHIINH:
(punmana 3akazunka) [TouroBsii aapec: 127018, Poccus, r. MockBa, yin. O6pa3mosa, 1.38.
KoHnTtakTHOE NU110 MO nporeaype 3aKyInKu:
[lleun Banepuit bopucosuu,
ten. 8(495) 980 0069; e-mail: v.shein@globus-telecom.ru
KonTaktHOe 11110 110 BonpocaM TexXHUYecKoro 3aJaHusl:
Hestayk EBrennit Bimaqumuposuy, 8(495)980-00-82;
E-mail: e.dyachuk@globus-telecom.ru
2. ®upmMeHHOoe 000 «PTKnayny,
HAaUMEHOBaHUE OO61ecTBO ¢ orpaHM4eHHOM 0TBeTCTBeHHOCTHI0 «PTKmaym»
(HauMEeHOBaHUE) IS
FOPUINYECKOTO JIHIIA,
(bamMunus, UMsi OTYECTBO
— nnst GU3MYECKOTO U
IIperennenra
3. ®aktrueckuit, mnoutoBslid | 119590, r. Mocksa, yn. Musnckas, a. 1I', kopn. 1, nom.XIV, komH. 1
aapec Ilperengenra WHH 7729443821, KIIIT 772901001, OT'PH 1157746019100
4. Mecro u nara Paccmotpenue npemioxenust [Iperennenta o0 ycloBUSX HCIOIHEHUS
paccMOTpeHHs JIOTOBOpa W TOJBEJICHUE HTOTOB OyAeT TMPOBOIUTHCA TIO aaApecy:
IIPEIIOKEHU N Mocksa, yn. O6pa3iosa, a1.38
[Iperennenra,
MOABEIEHUS UTOIOB «27» nexabps 2017 roga
3aKyIKH
5. [Ipeamer 3akynku. IIpeaMeToM 3aKynKHU SIBJISAETCS:
[Tpenmer [lorosopa, [IpaBo Ha 3aKJIIOYEHHE CIIETYIONIETO JOTOBOpA :
KOJIMYECTBO Ha YCIIYTH TIO TIPEIOCTaBICHUIO JOCTYIa K pecypcaM HHPOPMAIOHHO-
MOCTAaBJISIEMOTO TOBapa, | KOMMYHUKAITMOHHOW HMH(PPACTPYKTYphl TECTUPOBAHHUS W MCIBITAHHS
00BEM BBIMOIHAEMBIX Bepcuil mporpamMMHbIX cucteM Ha mnepuox ¢ 01.01.2018r. mo
paboT, OKa3bIBAEMBIX 31.12.2018r.
yCIIyT KonnuecTBo mocraBisieMoro ToBapa, OOBEM BBITIONHSAEMBIX paboT,
OKa3bIBaeMbIX ycuyr, ompeaeneHbl B pazgene [l «Texnudeckoe
3aianue» JIOKyMEeHTaIlH O 3aKyIKe
6. CBeneHIS 0 HAYaIEHON 451562,40 (Yetwsipecta MATHIASCAT OJHA THICAYA TSITHCOT IIECTHACCST

(MakCHUMaIbHOI) IIeHe
JI0TOBOpa

nBa) pyons 40 xomeek, ¢ yusetom HJIC. B Tom umcne HIAC (18%)
68882,40 (LllectpmecsT BOCEMB THICSY BOCEMBCOT BOCEMBJIECAT JIBA)
pyOuist 40 Komeek

382680,00 (Tpucrta BoceMbIIECAT ABE THICSYH HIECTHCOT BOCEMBJECHT)
pyo6neit 00 komeek, 6e3 yuera HJIC
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Ne
w/n HanmenoBanue n/n Conep:xanue n/n
7. Mecto, ycnoBus 1 cpoku | Mecto, ycioBus U CpOKH (II€pHOJbl) IOCTaBKU TOBapa, BBINOIHEHUS
(TIepuo/ibl) MOCTaBKU paboT, OKazaHUSl YCIOyr OMNPENENSIOTCS B COOTBETCTBUU C IMPOEKTOM
TOBApa, BBIIIOJHECHUS Horosopa B paznene IV «lIpoekr pgoroBopa» u B pazaene |l
paboT, oKa3aHusl yCIyr «Texuuueckoe 3aganue» JlOKkyMeHTaluu 0 3aKymKe
8. TpeGoBanust k OO6uue TpeboBaHMS:

Y4acCTHUKY U IIEPEUECHb
JIOKYMEHTOB,
MPEI0CTABIISIEMbIX
[Iperennentom ajis
MOATBEPKJCHUS UX
COOTBETCTBUS
YCTaHOBJICHHBIM
TpeOOBaHUAM

HaumeHnoBaHue TpeOGOBaHus!

1. CoorBerctBue VYuacTHMKa TpeOOBAHUAM, YCTaHABIMBAEMBIM
3aKOHOJATEIbCTBOM Poccuiickoit Denepannu K IMLam,
OCYILLECTBIISIOUIMM IIOCTaBKM TOBapOB, BBINOJIHEHHE PAa0OT, OKa3zaHHUE
YCIIyT, ABISAOIUXCS TpeaMeToM OTKPBITON 3aKyNKH y €IUHCTBEHHOTO
MIOCTaBIIMKA (MCTIOJIHUTENS, TOAPSAUUKA).

CriennaibHbIX JOKYMEHTOB HE TpedyeTcsl.

2. HempoBenenue AMKBUAALMM YYaCTHUKA - FOPUIUMYECKOTO JIMLA U
OTCYTCTBHE pELICHMs] apOUTPa)XXHOTO Cy/la O NMPU3HAHUU Y4YaCTHUKA -
FOPUANYECKOTO JMua, VHJIUBUIYAIBHOTO IpEAIIPUHAMATEIS
HECOCTOATENbHBIM  (OaHKpPOTOM) U 00 OTKPBITUM KOHKYPCHOTO
IIPOU3BOJICTBA.

3. HemnpuocraHoBieHnne JeATEILHOCTH YYacTHHKa B  ClIydasx,
npenycmotpennbix  Komekcom  Poccwmiickoit  ®epepanuu 00
aIMUHUCTPATUBHBIX MpaBOHAPYIICHUSX, Ha  JICHb o Jauu
TIPEIJIOKEHUS 00 YCIOBUSIX UCTIOJTHEHHSI IOTOBOPA.

4. OtcyrctBue y VYUacTHHKA 3a/JI0JDKCHHOCTH 10 HAYUCICHHBIM
HajoraMm, cOopaM W HHBIM OO0s3aTE€NbHBIM IUIATE)XXKaM B OFOKETHI
J000TO YpOBHS WJIM TOCYIApCTBEHHBIC BHEOIOKETHBIE (OHABI 3a
NpOIIEIIINN  KaJl€HJapHbId IO/, pa3Mep KOTOPOW MpEeBbIIIAET
IBaALATh MIThb TMPOIEHTOB OaJlaHCOBOM CTOMMOCTH  aKTHBOB
YyacTHHKa 3aKylnKd 10 JaHHBIM OyXTaJaTepCcKOW OTYETHOCTH 3a
ITOCJIETHUM 3aBEPIICHHBIA OTYETHBINA NEPUOIL.

5. OtcyTcTBHE CBEIEHUN 00 YUacTHUKE B peecTpe HeA0OPOCOBECTHBIX
MOCTAaBIIMKOB, IpeaycMoTpeHHoM DesiepaabHbIM 3aKOHOM 0T 18 nroms
2011 roma Ne 223-®3 «O 3akymkax TOBapoB, padoOT, YCIyT
OTJeJIbHBIMU BUJIaMU FOPUAMYECKHUX JIUI.

6. OTcyTCcTBHE CBEEHHI 00 YUYacTHUKE B peecTpe HeToOpOCOBECTHBIX
MOCTAaBIIMKOB, MpeaycMoTpeHHOM DeiepanbHbIM 3aKOHOM OT 5 arperst
2013 roma Ne 44-®3 «O KOHTpakTHOW cucrteMe B cdepe 3aKynok
TOBAapoOB, pPabOT, yciayr Ui OO0ecredyeHuss TOCYIapCTBEHHBIX U
MYHUIUIIAJIBHBIX HYX

JlonoJIHuTe IbHbIE TPEOOBAHHUS:

HaumeHoBaHue TpedboBaHus

CrienanbHbIX JOKYMEHTOB HE Tpedyercs

ChnennanbHble TPeOOBAHHUS:

HaumeHoBaHue TpedboBaHMs

CrienanbHbIX JJOKYMEHTOB HE Tpedyercs

B cnyuae ecniu Ha cropone IlperenpeHTta/YdacTHMKa BBICTYIIAIOT
HECKOJIBKO JHIl, TO OO1MM TpeOOBaHUSM JOJKHBI COOTBETCTBOBATH BCE
JUIa, €CIM WHOE JUIS OTHENbHBIX TpeOOBaHMI HE YCTaHOBJIEHO B
HacrosmeM nyHkTe 8 pazmena Il «MudopmarnmonHas —KapTa»
Hoxymentaruu. CootBeTcTBUe JIOMOTHUTENBHBIM TPEOOBAHMAM |
CrenagbHbIM ~ TpEOOBAHUSM CUYHMTACTCSI COOJIIOJICHHBIM, €CIH UM




Ne

w/n HanmenoBanue n/n Conep:xanue n/n
COOTBETCTBYET XOTS OBl OJHO JUIIO, U3 BBICTYMAIONIMX HA CTOPOHE
[IperenneHTa, ecam MHOE MPSMO HE CIIEAyeT U3 YCIOBHM HacTosIIeH
JlokyMeHTanuu.

9. Cnioco0 3akynku u OTkphITass 3aKynka y €IUHCTBEHHOIO IIOCTABIUKA (HCIIOIHUTEIS,
dopma 3aKynKu HOJPSTINKA)

10. | Ilopsinok, nata Hadana u | [lomava, OleHKa M COIMOCTABJICHUE 3aBOK HE YCTAHOBJICHBI, TAaKXKEe HE
JaTa OKOHYaHHUS CPOKa YCTaHOBJICHBI CJIEYIOIINE YCIOBHUS:

M0JIa4yM 3asBOK Ha - TpeboBaHUSA K CoJepx)aHHUio, dopMe, OPOPMIICHHUIO U COCTaBY
y4acTue B 3aKyIKe 3asBKH,

11. [Topsimok OLEHKHU U - TpeboBaHue K onucaHuio [IpereHaeHTaMu MNOCTABISIEMOTO
COIOCTaBJICHUS 3asBOK, TOBapa, KOTOPBIM  SBISETCS  IPEIMETOM  JIOTOBOpa,  €ro
KPUTEPHH OLICHKU U (YHKIMOHATBHBIX XAPaKTEPUCTHK (TIOTPEOMTEIbCKUX CBOWCTB),
COIIOCTaBJICHUS 3asBOK, €ro  KOJIIMYECTBEHHBIX U  KAYECTBEHHBIX  XapaKTEPHUCTUK,
BEJIMYMHBI 3HAYNMOCTH TpeboBaHUs K omucaHuio [IpeTeHIeHTOM BBHINOIHAEMOW pabOTH,
3TUX KPUTEPUEB OKa3bIBAEMON YCIyTH, KOTOPBIE SIBIISIIOTCS MPEIMETOM JIOTOBOpA,

WX KOJMYECTBEHHBIX U KAYECTBEHHBIX XapaKTEPUCTHK

- TIOpSIOK, MECTO, JlaTa M BpeMs Haudala M OKOHYAHHS CpOKa
nmojayu 3asBOK HA y4acTHE B 3aKYIKE

- ¢opma, TOpPAIOK, CPOK (IaThl Havajga M OKOHYAHHUS CPOKa)
npenoctaBienus  [IpeTeHneHTaM  pa3bsCHEHUH  MOJIOKEHUN
JIokyMeHTanuu o0 3aKyIKe.

12. | TpeGoBanus k kauectBy, | [IpuBomsrcs B paznene Il « Texamueckoe 3aganue» u pasaene 1V
TEXHUYECKUM U UHBIM «IIpoekT JloroBopa» HacTosmen JJokyMeHTauu
XapaKTepuCTHKaM Take  3akynmaemble  ToBapbl  (paOOThl,  YCIyrd)  JOJDKHBI
TORApA, patoTan, COOTBETCTBOBATh CIEAYIOIMIMM TpeOOBaHMSIM 3aKoHoAarenbcTBa PP n
yeyram, K ux 3aka3umka:
0e30IMacHOCTH, K
RO M CriennanbHbIX TpeOOBaHUH 3aKOHO/IATENILCTBA HET.

XapaKTepUCTUKAM
(MOTpEOUTENHCKUM
CBOWCTBaM) TOBapa K
pasmepam, yIaKkoBKe,
OTrpy3Ke TOBapa, K
pe3yibTaram pador,
yciyr, 00bEmMam pabor,
YCIIyT U UHBIE
TpeOOBaHUs, CBA3aHHBIC
C OIIpENIEICHUEM
COOTBETCTBUS
MOCTaBJIIEMOTO TOBAPA,
BBITNIOJTHSIEMON paboThl,
OKa3bIBa€MOM yCIyTH
MOTPEOHOCTSIM
3aka3unka

13. | OpunmanbHbIN S3BIK Pycckuit
3aKYTIKH

14. Bantora 3akynku Poccwuiickuii py0in
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2.2. J/lokymenmut, npeoocmasnnemoie Illpemenoenmom

Ne
o HaumenoBanwue n/m Conepxanue
15. | oxyMeHTHI, HaumeHoBaHHe JOKYMeHTa
npeaocTaBjiasieMble 1. mpemnoxxenue o0 yCIOBHSIX UCHOJIHEHUS JoroBopa (odopmisiercs

IIperengeHTOM Ha
yuyacTue B 3aKyIKe

B cBOOOHOM (hopme, B TOM uncie B hOpMe MPOEKTa TOTOBOPA)

2. TIONyYEHHYIO HE paHee YeM 3a TPH Mecsia J0 JHS pa3MEIICHUS B
ENC M3BemeHus 0 3aKynke BBIMUCKY W3 EIMHOrO rocyaapCTBEHHOTO
peecTpa IOPUANYECKUX JIUIl (OpUTHMHAN) WM HOTApHAIBHO 3aBEPEHHYIO
KOIMUIO TakOW BBIMUCKU (U1 POCCHUICKUX IOPUAMYECKUX  JIMII),
MOJIYYEHHYIO HE paHee ueM 3a TpU Mecdla a0 aHa pasmenienus B EVC
W3Bemienus o 3akymke, BHIMUCKY U3 EQMHOrO rocynapcTBEHHOTO peecTpa
WHJMBUIYAIbHBIX TPEANPUHUMATENICH (OpUTHMHAN) WIM HOTapUAIBLHO
3aBEPEHHYI0 KOIHIO TaKOW BBIMUCKHU (U1 POCCUICKUX WHAMBHAYATbHBIX
MpeAnpUHUMATEIICH), HaUIeKAIMM 00pa3oM 3aBEpPEHHBIM TEPEBOJ Ha
PYCCKHIl  SI3bIK  JIOKYMEHTOB O TOCYAApCTBEHHOM  perucTpanuu
IOPUJIMYECKOTO  JIMla WM (U3UYECKOTO  JMIla B KauecTBe
WHIUBUAYAIBHOTO pearnpuHIMAaTeNs B COOTBETCTBUU c
3aKOHO/IaTETLCTBOM COOTBETCTBYIOIIETO FOCYAapCTBa (11 HHOCTPAHHBIX
JINIT)

3. Komuu JIOKYMEHTOB, MTOATBEPKIAIOIIHX ITOJTHOMOYHS
npencrasureneit [IperenaenTta, (uis BceX JMI, OT MMEHH KOTOPBIX
JeICTBYeT YNOJHOMOYEHHBIH npeacTaBuTenp). Eciu npencraBuTensb
IIperennenta umMeer npaBo jeWcTBoBaTh OoT uMeHM [IperennenTta Oe3
JIOBEPEHHOCTH, TO KOIIMU JIOKYMEHTOB, IIOATBEPKAAOIINX JaHHOE IIPaBO
npeacrasutens lIperennenra. Ecnmu npencrasurens IIperennenra
JNEHUCTBYET OT MMEHM lIpeTeHneHTa Ha OCHOBAaHUU JIOBEPEHHOCTH, TO
KOIIMSL TaKOW IOBEPEHHOCTH MU KOIHUA JOKYMEHTOB, IOATBEPXKAAMOLINX
npaBo mpexacrasutenss [IperenneHTta, BBAABIIETO  JTOBEPEHHOCTB,
BBIJIaBaTh TAKYI0 JTIOBEPEHHOCTh

4. KOIHU yYpETUTENIbHBIX JOKYMEHTOB (11 FOPUANYECKUX JINIL)

5. KONUS OCHOBHOI'O JIOKYMEHTA, YAOCTOBEPSAIOIIErO JIUYHOCTD, (11
(U3MYECKUX JIUI] U UHAMBUAYAJIBHBIX PEANPUHUMATETICH)

6. pemeHue WM KomMs pemieHWS 00 OJ00pEeHWH  CICIIKH,
IUTAHUPYEMON K 3aKJIIOUEHHUIO IO pe3ysibTaTaM 3aKyNKH, €CIU TaKoe
oo0penne TpebyeTcss B COOTBETCTBUH C 3aKOHOJATEIBCTBOM P wmmum
yupeauTenbHbIMU JoKyMeHTamu [Iperennenta (06 o100peHnu KpymHOU
CHIEJIKH, CIICNTKH, B COBEPIICHHH KOTOPOH MMEETCS 3aMHTEPECOBAHHOCTb,
U Ipyrue).

B ciyyae eciu mosrydeHHe YKa3aHHOTO PEIICHHUs 10 UCTEUCHHS CPOKa
MoJlaud  MPEAJIOKEHUsT 00 YCIOBHSX HCIIOJHEHHs JO0roBopa Ul
[IperenneHTa HEBO3MOXHO B CHIIy HEOOXOAMMOCTH COOIIOCHHS
YCTQHOBJICHHOTO 3aKOHOAATENbCTBOM M YUPEIUTENbHBIMU JOKYMEHTaMH
[IperennenTa mOpsiIKa cO3bIBA 3aceJaHHsi OpraHa, K KOMIICTECHIHH
KOTOPOTO OTHOCUTCS BOINpPOC 00 OJOOpPEHHMH WM COBEPIIECHUH
COOTBETCTBYIOIINX CIENOK, [IpeTeHIeHT 00s3aH pelieHne 10 MOMEHTa
3aKIItoYeHus norosopa. Ecinm Takoe oo0peHue He Tpedyercs, TO MMCbMO
[IperennenTa, B KOTOPOM JOJDKHO OBITH YKa3aHO, YTO TaKOE OJ0OpEHHE
He TpedyeTcs

Hepeqem, AOKYMEHTOB, KOTOPbIC€ HE 00513aTeJIbHBI I
NnpeaoCTaBJICHUA HpeTeHJIeHTOM, HO MOr'yT ObITh JONMOJHHUTEILHO
3alPOIICHBI 3aka3zunkom:
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No
/1

HaumenoBanue /o

Conepxanue

7. KomwWsl BBIJAHHOTO POCCUICKHMM HAJIOTOBBIM OPTaHOM JIOKYMEHTA,
MOATBEP>KIAIOIIEr0 TTOCTAHOBKY Ha y4Y&€T B HAJIOTOBOM OpraHe (IJis JIMII,
MOJUIeXKAIIUX TOCTAHOBKE Ha YYET B HAJIOTOBOM OPraHe B COOTBETCTBHUH C
3aKOHO/IaTeIbCTBOM Poccutickoii deneparyin)

8. opurMHaj; WIM HaJyuIeXallle 3aBepeHHas KOIHUsA CIpPaBKU U3
YIIOJIHOMOYEHHOTO HAJIOTOBOTO OpraHa, MOATBEP)KIAIOIIEH OTCYTCTBHE
HEMOTalIeHHON 3a/I0JDKEHHOCTH 10 HAYMCJICHHBIM Hajoram, coopam u
WHBIM O0053aTeNbHBIM IUIATeXKaM B OIO/DKETHI JI00OOTO YPOBHS WU
rocy/1apCTBEHHbIE BHEOIO/KETHBIE (POH[IBI, pa3Mep KOTOPOH MPEBBIIIACT
25 % (mBaamath MSTH MPOIEHTOB) OaTaHCOBOH CTOMMOCTH AaKTHBOB
[IperennenTa Mo JaHHBIM OYXralaTepcKOdM OTYETHOCTH 3a MOCIEAHUN
3aBepUIEHHBINA OTYETHBIN MEPUO/I, TOIYYEHHYIO HE paHee 4eM 3a 3 (TpH)
Mecsia 10 aHA pasmemieHus Mi3pemenus o 3akynke B ENC, wnwm
JOKYMEHTBI, ToATBepkaarone (akr obOxanoBanus [IpereHaeHTOM
HAJIMYHS YKa3aHHOM 3aJJ0JDKEHHOCTH, €CIIM PEIIeHHe 110 Kaiobe Ha 1aTy
paccmotpenust npemioxenus IlperenneHta o0 ycnoBUSIX HCHOIHEHHS
JIOTOBOpA HE MPUHSITO

9. KomMM TPHHATHIX  HAJOTOBBIMH  opranamu  Poccuiickoit
Qenepani  opUIMANBHBIX ~ OyxranTepckux  OamancoB  (Dopma
Oyxranrepckoil otdetHocTH Ne 1) M KONHMU OTYETOB O MPUOBLIAX U
yobiTkax (Dopma Oyxranrepckoil ordeTHOCTH Ne 2) ¢ OTMETKOU
HaJOrOBOrO oOpraHa 3a mociegHue 3 (Tpu) roja, a TaKXKe KOIHHU
BBIIIIEOTMEUEHHBIX OYyXTaNTepCKUX OTYETOB IO HUTOTaM 3aBEPUICHHOIO
KBapTajla TEKYIIEro Toja C TOJIMHCHI0 PYKOBOJAWTEINS, €CITH HMEETCs,
3aKJIIOUYEHHE ayAUTOPOB 32 COOTBETCTBYIOMIMMA OTYETHBIN mepuos. Ecnu
[IpeTeHIeHT MPUMEHSET YIPOIIEHHYI0 CUCTEMY HAJIOTOOOJIOKCHHS, TO
MOTYT OBITh TIPEJICTABJICHBI KOMHUK HAJIOTOBOM JEKIapaluu C OTMETKOU
HaJIOTOBOTO OpraHa 3a rnocjiennue 3 (Tpu) 3aBepIICHHBIX roJIa.

10. komuu JOKYMEHTOB, MOATBEPKAAIOIIUX COOTBETCTBHE TOBAPOB,
paboT, ycayr TpeOOBaHUSM, YCTAHOBJICHHBIM B 11. 122 MHpopMamoHHO
KapThl HacTosinien JlokyMeHTanuu

HpeTeH,[[eHT BIIpaB€ TMPUIOKUTb K HPCHIIOKCHUIO 00 YCIOBUAX
HCIIOJIHCHUA JOroBopa HHBIC JOKYMCHTBI, KOTOpPBLIC, IO €ro MHCHMUIO,
MNOATBCPKAAOT COOTBETCTBUEC YCTAHOBJICHHBIM Tpe6OBaHI/I$IM B HaCTOHIlIeﬁ
JOKYMCHTAIlUH, C KOMMCHTapUAMH, Pa3BACHAIOIIUMHU OcIb
MNPEAOCTABJICHUSA OTUX NOKYMCHTOB.
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2.3. Ycnoeusa 3aknouenusn u ucnojaHeHus 002080pa

Ne
/i CopaeprxaHue MyHKTa HNudopmanus
16. | IMopsmok, cpok JloroBop 3akiiovaercss B NUChbMeHHOW  (opme. JloroBop
3aKIJIIOUEHUs JOTOBOPA [0 | COCTABIIAETCS MYTEM BKIIIOYEHHUS B MPOEKT J[oroBopa, mpUiI0KEHHOTO K
pe3ynbTaTam 3aKyIiKH, JloxymeHTanuu, yciaoBUi I0TOBOpa, CBEJICHUS O KOTOPBIX COAEpKaTCs B
MPEJIOKEHUH 00 YCIOBUAX UCIIOIHEHUS JOTOBOpA.
ITocne moaBeaeHMs WTOrOB 3aKyNKM M HE IO31Hee S5 (MATH)
pabounx JHEH co JHS MOANUCAHUS MPOTOKOJIA, B KOTOPBIM 3aHECEHBI
CBEJICHUS O TOCTaBIIMKE (MOJAPSIUYMKE, MCIOJHUTENE), 3aKa3zuuK
HaIpaBIseT MIPOEKT J0roBOpa MOCTaBIIUKY (moapAIIHKY,
HCIIOJTHUTEITIO ).
[TocraBuuk  (MOAPSATYMK, WCIOJIHUTENh) OOS3aH MOAIMKHCATH
JIOTOBOP €O CBOEM CTOpPOHBI B TeueHue 3 (Tpex) pabouux AHEH C AaTbl
MOJlyuyeHus: OT 3aKa3uyuka MpoeKTa JO0roBopa U MPEJCTaBUTh BCE
MOAMKUCAHHBIC SK3EMILUTAPHI IOTOBOPA 3aKa3uuKy.
Eciu  pgoroBop  (IOroBOphI) B CllydasX  YCTaHOBJICHHBIX
3akoHoaarenbcTBoM Poccuiickoit denepannn mimn YcraBom 3aka3uuka
TpeOyeT MmpelBapuUTeIbHOTO OJ00pEeHUs (10 ero 3aKJIIYeHUs1) OpraHaMu
yhnpasieHusl 3aka3uuka, 3aKa3yuK I0CJI€ MOJy4YeHUs OT MHoOeauTens
3aKynKy MOAMMCAHHOTO JOTOoBOpa (IOTOBOPOB), a TaKke IOKYMEHTOB
YCTaHOBJICHHBIX Hactosmen JJokymenTanuent o 3akynke u [lojoxeHnem
0 3aKymkax ToBapoB, pabor, vcayr 3A0 «['JIOBYC-TEJIEKOM»y,
HaIpaBJ €T JOTroBOp (JOroBOpHI) Ha IPEIBAPUTEIBHOE 0100peHue
JIOTOBOpA (JOTOBOPOB) TAKUM OPTaHOM yTIpaBJICHHS 3aKa3uuKa.
Ecnu goroBop (moroBopsl) He ObUT (HE ObLTH) 0100peH (000PEHBI)
OpraHoM  yHOpaBJIEHHMS  3aKa3uMka, TO  3aKylKa  MNpU3HAETCS
HECOCTOSIBIIEHCS.
17. | Ilopsmox ¢popmMupoBaHus B 1eHy AOMKHBI OBITH BKJIIOUEHBI BCE PACXOJIbI, CBS3aHHBIE C
IIEHBI IOrOBOpa HAJUICKAIMM BBITIOJTHEHUEM 00s13aTeJIbCTB 10 JOTOBOPY (C ydeToM
pacxoJI0B Ha IMEPEBO3KY, CTPAXOBaHUE, YIUIATy TaMO>KEHHBIX MOIUIMH,
HAJIOTOB U APYTHUX 00s13aTEIbHBIX MJIATEKEH)
18. | ®opma, CpOKH U MOPSIOK Omnpenenens! paznenoM |V «IIpoekt JloroBopa»
OTUIAaTHI TOBapa, paboTHI,
yCIYTH
19. | Bo3amoxHOCTh 3aKa3unKa B Tekct noroBopa, 3aKiIHYaeMoro Io pe3yjbTaTaM 3aKyIlKH, I10
HU3MEHUTH COTJIANIEHUIO CTOPOH MOTYT OBITh BHECEHBI CIEAYIOIIUE H3MEHEHUS:
MPETyCMOTPEHHBIE ® [[cHA JIOTOBOpPAa MOJKET OBITh CHIDKEHa 0€3 W3MEHEHUS
JIOTOBOPOM KOJIMYECTBO MPEAYCMOTPEHHBIX JTOTOBOPOM KOJIMYECTBAa TOBApoOB/ oOBema
TOBApOB, 00BEM PaldoT, paboT, yciyr;
00BEM yCIIyT IpH ® KOJIMYECTBO MOCTABIIIEMOIO II0 3aKJII0Ya€EMOMY JTOTOBOPY
3aKJIFOUCHUHN WU B XOJI€ TOBapa, 00beM paboT, yCIyr MOTYT OBITh W3MEHEHBI He Ooiiee
HUCIIOJIHEHUSA J0r0BOpa gyem Ha 20 % (OBaAmaTh MPOIIEHTOB) OT 3asBICHHOTO B
Hacrosime JlokyMeHTanuu 6e3 W3MEHEHUs IIEHBI 3a CIUHUILY
ToBapa/pabot/ycnyr. Ilpu 3TOM 1IeHa TOTOBOpa HE MOMKET OBIThH
n3MeHeHa Oonee, ueM Ha 20% (IBaamaTh MPOIEHTOB) OT IIEHBI
JIOTOBOPA, 3aKJIFOUEHHOT0 TI0 pe3ybTaTaM 3aKylKH,
® UHBbIC, W3MEHSIONINE YCIOBUS JOTOBOPA B JIYUIIYIO IS
3aka3yrKa CTOPOHY.
20. | BosmoxHOCTB [TpoBenenune nocTkBamuUKAIIIK BO3MOXKHO. [lopsiok mpoBeaeHUs
MIPOBEICHUS MOCTKBATH(DHUKAIIUHN OCYIIECTBISIETCS B COOTBETCTBHH ¢ [lonoxeHneMm o

HOCTKBaIII/I(l)I/IKaI_[I/II/I JIU1Ia

3akvIikax ToBapos, padot, veayr 3A0 «JIOBYC-TEJIEKOM»
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Bo Bcewm, uto He yperynupoBaHo I3BeleHneM o IpOBEICHUH 3aKyIIKM U HacTosen JlokyMeHTanue,
3aka3uuk, [IperenaeHTsl, U Apyrue auia pykoBoAcTByroTcs [lonokeHreM o 3akynkax TOBapoB, padoT,
yeayr 3A0 «'JIOBYC-TEJIEKOMy, yrepxkaennbiM CoetoMm nupektopoB O6mectsa (IIporokon Ne
Ne 182 or 15 HostOps 2016 1.) M OEHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoii denmepanuu.
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PA3JIEJI Il1. Texuuueckoe 3aianue

Oxkazanue yciyr 1Mo MpeJOoCTaBICHHUIO IOCTyIa K pecypcam HH()OPMAIIMOHHO-KOMMYHUKAIIMOHHON
UHOPACTPYKTYpPhl TECTUPOBAHUS W WCHBITAHUS BEPCHH MPOTPAMMHBIX CHCTEM BKIIOYAaeT B ceOs
pasMeleHre MPOrpaMMHBIX CPEJICTB B MH(GOPMAIIMOHHO-BBIYUCIUTEIHLHON BUPTYalIbHOU cpene LlenTpa
obpabotku nanubix (LIO/), ¢ mpegocTaBieHeM rapaHTHPOBAHHOTO SJICKTPOIUTAHUS, PE3CPBUPOBAHHS
BUPTYaJIbHOU MH(PPACTPYKTYPHI HA IPOTPAMMHO-AINIApaTHOM YPOBHE, PE3CPBUPOBAHMS KAaHAJIOB CBSI3U U
(bu3uUecKoit 6€30MacHOCTH ¢ 1eJIbI0 oOecnieueHus OecrepeOoitHOM paboThl HH(OPMAITMOHHON CHCTEMBI.

YcnoBus okazaHus yCyr:
NudpactpykTypa 1015KHA COOTBETCTBOBATH CIIEIYIOIIMM TPEOOBAHUSM:

- koo punuent orkazoycrounBoctu L{O/] He menee - 99, 99%.

- KpYIJIOCYTOYHAsl OXpaHa MOMEIIeHHs], B KOTOPOM pa3MelIeH apeHayeMBbIil cepBep.

- HaJIM4Ke aBTOMATUYECKOM CHCTEMBI OMOBEIEHUS TOKAPHOM OXpaHbl U FA30BOTO MOXKAPOTYILICHUS;

- HQJIAYUE CUCTEMBl KOHTPOJS M YIPABJICHUS JOCTYIIOM, BEACHHE JKypHajla JOCTylla B CEPBEPHOE
ITOMEILIEHHE;

- HAJIMYME aBTOMATUYECKON CUCTEMBI KOHTPOJIs U yripaBieHus L{O/;

- HAIMYKE PE3EPBHBIX CUCTEM YHEPrOCHA0KEHUs 11l oOecrieueHus: paboThl Ha CPOK HE MEHee 5 THEi;

- KpYIJIOCYTOUHOE BHIE€OHAOII0OIEHUE 32 TIOMELUIEHUEM, B KOTOPOM PAaCIOJIOKEH apeHlyeMblil cepBep U
3aMHChI0 COOBITUI MPOIOJIKUTEIBHOCTHIO HE MEHEE 2-X MECSILIEB;

- HaJM4YWe CHCTEMbl MOHHTOPUHTA TEMIIEpATyphl B CEPBEPHOM MOMEIICHWU U B CEPBEPHBIX IIKadax, ¢
BBIBOJIOM 3BYKOBOM CUTHAJIM3AI[MH HA MOCT JEKYPHOIO IIEPCOHANA;

- CHUCTeMa OXJIAXAEHUS M KOHJUIIMOHMPOBAHUS CEPBEPHOro IKada JO0KHA ObITH pe3epBHpOBaHa IO
cxeme N+1;

- cepBepHble IIKAa(bl JOMKHA OBITh MOIKIIOUEHBI JABYMS HE3aBHCHMBIMU JIy4aMH IHMTaHUS Yepes3
HE3aBUCHMBbIE pacIpe/leIUTENIbHbIE CETH;

- ICTOYHUKH Oecriepe0OMHOro MUTaHUs JOJKHBI ObITh pe3epBUpoBaHbl 1o cxeme 2 (N+1);

- cepBEpPHBIE MIKA(BI JOIKHBI ObITh 3aIIUIIEHBI CUICTEMON paHHEr0 OMOBELIEHHS BO3TOPaHUS;

- B CIyyae noskapa B IOMEIIEHHUH, B KOTOPOM paclojoKeHO 00Opy/I0BaHUE, MOKAPOTYIIEHHE JAOHKHO
OCYILIECTBIISATHCS HAa OCHOBE 0€30IacHOro i 000pyAOBaHUS ra3a;

- cepsepHble 1mkaper B I[OJle nomkHbl OBITH oOecreueHbl HHMOPMALMOHHOW U  (U3NYECKOI
0€30IaCHOCTEIO;

- JIOCTYI K CEpBEpHOMY 3ajly, TIJe pa3MeLIaloTcs CepBepHble MIKadbl, OMKEH OCYLIECTBISATHCS
MOCPEJICTBOM CHCTEMBbI KOHTPOJIS U YIIPaBIEHUS TOCTYIIOM;

- ka"anooOpasyromee obopynoanue [1O/la momxkHO pe3epBHUpOBaTH MOCTYN Ha ypoBHE OmnepaTopoB
CBSI3U, YTOOBI 0OECTIEUNTh MOCTOSHHYIO CBSI3b MEXKIy TEPCOHATBHBIM KOMITBIOTEPOM M MPOTPAaMMHBIM
obecrieuenueM B [1O/le u oducom 3akazumnka;

- Heobxonumo obecnieunts noakaodenue k [{O/ly ne menee 3-x onepaTopoB cBs3u;

- BO3MOXHOCTb MAacUITA0MPOBaHMS TEXHUUYECKUX IapaMeTpOB BUPTYaJIbHOW Cpelbl MO IEpPBOMY
TpeOOBAHUIO 3aKA3UHKA;

- BO3MOKHOCTb apE€H/Ibl CUCTEMBbI XpaHEHHsI JAHHBIX 00bEMOM JI0 5 TepabaiT.

Cuctema nomkHa (YHKIIMOHHPOBATH B IITATHOM PEXHUME MPU MPOMYCKHON CIOCOOHOCTH KaHaja
cBs3u Mexay uHppactpykrypoir IO/, apeHnyeMbIM 3aKka3dyuKOM CEpPBEPOM W aBTOMATHU3MPOBAHHBIMU
pabounMu MecTamMu U3 pacdera He MeHee S0 MOuUT/c Ha KaKIbIi Y3€ll CeTH CUCTEMBI, 0€3 ydeTa Apyrux
IIPOrpaMMHBIX U allapaTHBIX MPOAYKTOB, JAIOLINX HArPy3Ky Ha KaHAJIbl CBA3H.
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JIomKHO OBITH 00ECTIEYEHO PE3EPBUPOBAHKME BHEIIHETO KaHAIa CBS3H, MPOMYCKHON CIIOCOOHOCTHIO
He meHee 30% OT MpomycKHON CIOCOOHOCTH OCHOBHOI'O KaHaja.

[Ipu mocTpoeHu cucTeMBbl 3alIUThl MHPOPMAIMK TOJKHBI 00ecIiednBaThCsl cleayrolme 0a3oBbie
OpraHMU3aIMOHHBIC U TEXHUYCCKUE MEPBI 3aIUThI JAHHBIX /11 HHPOPMAITMOHHBIX CUCTEM:
* uaeHTUUKAIMS 00BEKTOB IOCTYIIA;
* OrpaHUYCHHE MPOTPAMMHOM Cpebl OT MUCIOJIB30BAHUS M YCTAHOBKM HE HCIIOJIB3yeMOTO B 00paboTKe
JAHHBIX WU 3aIPEIIEHHOTO K HCIIOJIb30BAHUIO MPOTPAMMHOT0 00ECTIICUCHHS,
* peructpanus coobITHI 0€30MacHOCTH;
* AaHTUBUpPYCHAS 3alINUTa;
» oOHapyxeHue (IpeIoTBpaIICHIE) BTOPKEHU;
* 3aIllMTa CPe/Ibl BUPTYATH3AIUH.

JloJoKHBI  OBITH  O0OECTICYEeHBI CIENYIOIUEe TEXHUYECKHE XapaKTePUCTUKA HH(POPMAIMOHHO-
KOMMYHHUKAI[MOHHON UH(PPACTPYKTYpbl TECTUPOBAHUS U UCIBITAHUS BEPCUN IPOTPAMMHBIX CUCTEM:

Ne n/m | HaumenoBanue XapakT-Ka Koi-Bo
1 [Ipomeccop, yacrtora I I'ri 20
2 OmneparuBnas namats (RAM), I'6 110 24
3 Juckosas noacucrema (HDD, SAS), I'6 1TO 1,2
4 Brinenennsrii IP - agpec IPV4 16

JlocTym K pecypcam JI0JKeH ObITh oOecrieueH Ha ckopoctu He menee 100 Mout/c.
B cinydae HeoOXoaMMOCTH aBapuUMHOTO BOCCTAHOBJICHUS JIaHHBIX 3aKa34yuKa, JOJDKHA OBIThH
obecrniedueHa BO3MOKHOCTh MPEAOCTaBICHHSI PE3€PBHOM KOMTUU BUPTYAIbHBIX CEPBEPOB.
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PA3JIEJI IV. IIpoekT norosopa

JOT'OBOP OF OKA3AHHUU YCJIYT CBA3HU NeP000

r. MockBa « » 2017 roma

OOmiecTBo ¢ orpaHunueHHOW oTBeTcTBeHHOCTHIO «PTKnayn», nanee «Omepatop» mmeromee nunensun Nel27351 ot
16.02.2015 1. Ha «Ycnyru cBsi3u IO INepefadye JaHHBIX, 32 MCKIIOYEHUEM YCIYT CBSI3U IO Nepefade JaHHBIX I Ielei
nepesiauy rojiocoBoi nHpopmarmny, Ne127352 ot 16.02.2015 r. Ha «TenemaTnyeckue yciyru CBsi3u», B Jiiue I 'eHepanbHOTo
nupektopa Kanamnukoa Burtanus IlaBnoBuua, geiictByromero Ha ocHoBanuu YcraBa, 1 3A0 «['JIOBYC-TEJIEKOMy,
nanee «Iloab3oBaresnn», B ymne Jlupekropa no MH(OOPMALMOHHBIM TEXHOJIOTHSM M WHHOBauusiM PribakoBa Cepres
IOpreBrua, neiictBytomero Ha ocHoBaHUHM noBepeHHOCTH Ne5 ot 01.01.2017, kakmelii 1o OTHETHHOCTH HMEHYEMBIN
«CtopoHay, a coBMecTHO «CTOpOHBI», 3aKIIOUMIN HacTosmmi JloroBop o0 OKa3aHMM yCIyT CBs3H, nanee «Jlorosop», Ha
CIIEAYIONINX YCIOBHUSX:



1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.
1.8.

1.9.

1.10.
1.11.
1.12.

1.13.
1.14.

1.15.
1.16.

1.17.

2.1.

2.2.

2.3.
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1. TEPMHWHBI 1 OIIPEAEJEHUS
«Yeayru» 03HadaeT JeATeNIbHOCTD 110 IpHEMY, 00paboTKe, XpaHEHHUIO, TIepeaade, JOCTaBKe COOOIIEHUH IIEKTPOCBA3N
(ycmyrn cBsa3m), a TakKe HWHBIC AEHCTBHA (mesTenbHOCTh) Omeparopa (B TOM YHCIE TEXHOJOTHYECKH HEpa3phIBHO
CBSI3aHHBIE C YCIYraMU CBSI3U), BBIIOJIHEHUE KOTOPBIX Ha MPOTSHKEHUU NPeAyCMOTpeHHoro JloroBopoM mnepuona
BpeMeHH ocylecTisercst OneparopoM HeNnpepbIBHO MO0 HEPHOIUUECKH.
«Pa3oBble ycuayrm» o3HauaeT OJHOKpaTHble peWcTBus Omnepatopa mo 3agaHuto llonp3oBaTens, B TOM YHUCIHE
TEXHOJIOTHUECKU HEpa3pbIBHO CBS3aHHBIE C OKa3aHHEM YCIyr CBA3M (IPEAOCTAaBICHME AOCTyIa K CETH Iepenadu
JIAaHHBIX, I3MEHEHNE TEXHUUECKUX XapaKTePUCTHK OKa3aHUs YCIYT CBSI3U, MOHTaX M (WJIM) HACTPOWKa 000pyNOBaHUS U
T.IL.).
«ITonoxeHue 00 OKa3aHUM YCJIAYIrW» O3HAYACT AOKYMEHT, KOTOPBIH CONEpPKHUT ommcaHuWe Yciuyr u (mnn) Pa3oBbeix
YCIyT, WX Ka4eCTBEHHBIC XapPAKTCPUCTUKH, IPUMEPHBIE CPOKM OKa3aHWS, TEXHHYECKHE TPeOOBaHMS, YCIOBHS O
Ka4yecTBe ycIyr M uHble ycinoBus. Ilpm moamucanmn brnanka 3aka3a Ha HOByIO Ycmyry, BMecTe ¢ HUM CTOPOHBI
MOATNHUCHIBAIOT COOTBETCTBYIoIIee [lomoxkeHne 00 ee OKa3aHUH, KOTOPOE, C 3TOT0 MOMEHTA, CUNTAETCS HEOTHEMIIEMOM
yacTbio Jlorosopa.
«Bbaank 3aka3za» o3HauaeT opMaNIN30BaHHBIA TOKYMEHT, MOAMUCHBacMbIii CTOpoHaMH B paMKkax maHHoOro Jloroopa,
KOHKPETU3UPYIOIINI oka3biBaeMble Onepatopom Yciyrd U (uian) Pa3oBbie yciyru, Ux LieHy, CPOKM OKa3aHUsl, U MHbIE
cymecTBeHHble ycnoBus. Popma braHka 3akaza Ha KOHKPETHBIM BUJ YCIYrd NPUIAracTcs K COOTBETCTBYIOILIEMY
[Tonoxxennto 06 okazaHuu yciyrd. B cnyuae okazanusi IlonbzoBaremo Yeiyr (Pa3oBbIX yciyr), peryiaupyeMbix
paznuunbiMu TlonoxkeHusiMu 00 oka3aHuM yciyrd, 3Tu Yciyrd (Pa3oBele ycinyru) MOryT ObITh OQOpPMIICHBI OJHHM
brnankom 3akaza co ccbuikoil Ha coorBercTByromue Ilonoxenus. Ilpu 3anonneHuu bianka 3akaza ¢ ykasaHHMEM
pekBusuToB Jlorosopa u nognucanuu CropoHamu, brmaHk 3akaza cumTaeTcss HEOTbeMIEMOHM dacTelo Jlorosopa u
JEHCTBYET TONBKO B OTHOLIEHNU KOHKPETHOTO 3aKa3a.
«Omnepartopckoe o0opyaoBaHHe» oO3HadaeT cpeactBo cBsa3u  Omepatopa (0oOopyZoBaHWME —MapUIpyTH3aLUH,
KaHaJI000pa30BaHUA U 1Ip), K KOTOPOMY MoJIKiIodaeTcss AOOHEHTCKUI TEpMHUHAI B LIEJISX OKa3aHHUS Y CIIyT.
«AOOHEHTCKHIl TEPMHUHAJ» - COBOKYITHOCTh TEXHHMUYECKUX U MPOTPaMMHBIX CPEICTB, NpuMeHseMbIX [lomb3oBarenem
IpU TIOJIB30BaHMM YCIyramMu JUId [epeladd, IpueMa W OTOOpaKeHWS SJEKTPOHHBIX COOOWICHWH u (wim)
(hopmupoBaHusl, XpaHeHUs! U 00pabOTKN HHPOPMAIHH.
«0O0bexT IMoab30BaTeE A» — MOMEIICHUE (3aHKE), B KOTOPOM pa3MelnacTcs AOOHCHTCKUI TepMUHAIL.
«AOOHeHTHAasl TUIATa» O3HAYaeT (UKCUPOBAHHYIO CYMMY €KEMECSUHOTO IUIaTeka 3a npepocrasinenue [lonp3oBarento
BO3MOXKHOCTH IOJIb30BAThCsl Y CIyraMu B TEYSHUE MOJHOTO KaJeHAapHOro Mecsia. AGOHEHTHas IjIaTa B3UMAaeTCsl BHE
3aBHCHMOCTH OT 00BbeMa YciyT, okazaHHbIX [loap30BaTento B JaHHOM MecHIIe.
«IlepepblB B 0OKa3aHMHU YCJIYI» O3HA4YaeT IOJHYI0 HEBO3MOXKHOCTh MCIOJB30BAHMSA COOTBETCTBYIOIIEH YCIYTH IO
BuHe Omeparopa. dakT mepepbiBa B OKa3aHWM YCIYT NIPHU3HAETCS Ha OCHOBaHWM obOpamienus Iloms3oBatens B LleHtp
ynpasieHus ceTslo Oneparopa, MOATBEPAKACHHOIO JaHHBIMU CUCTEMBI MOHMTOpUHra Oneparopa.
«PacueTHbIil mepMom» — IMOJTHEBIIN KaJICHIAPHBIA MecsIl, B KoTopoM OnepaTopoM OKa3bIBAUCH Y CIyTd AGOHEHTY.
«Tapudb» 03Ha4aeT CUCTEMY CTABOK, ONPEAEISIONUX Pa3Mep OILUIAThI Y CIIYT.
«ABTOMATH3UPOBaHHAs cucTeMa pacuyeToB» (ACP) — ammapaTHO-TIporpaMMHBIN KOMIDIEKC, MpeIHa3HAYCHHBIA IS
peructpaniun u ydera Ilomb3oBareneif, oObemMa W TepedHs IpemocTaBieHHBIX [lonb3oBaressiM yciryr, pacdera
CTOMMOCTH NPEJOCTaBICHHBIX YCIYr, ydeTa cymM Iulatexeil Ilonb3oBateis, koHTposs 3a omnartoi Ilosb3oBarenem
ycayr, GopMupoBaHus HHOOPMALIUH, HCIIOJIB3YeMOM /I BbicTaBieHUs] CYETOB Ha OILIaTy.
«JInneBoii cueT» — epcoHanbHast yueTHas 3anuch [lons3oBarens B ACP.
«bananc JluneBoro cyera» — unpopmaims o cocrosiuuu Jlunesoro cuera [lonp3oBatens, BoipaxkeHHas B pyossix PO,
SBIISICTCA pasHHUIEH MEXIy CyMMaMH JEHEXHBIX CPEICTB oIuladeHHBIX [lomp3oBatenem OmnepaTtopy M CTOMMOCTBIO
okaszaHHbIX [lonp3oBaremo ycimyr. OrpunaTtensHoe 3HaueHue bananca Jlnnesoro cuera Ilonp3oBaTtens COOTBETCTBYET
3agomkeHHocTH [lonb3oBarens nepen OnepaTopoM.
«ABaHCOBBIIl I1aTex» - NIpeABapUTenbHOe BHeceHHe [lonp3oBareneM miatel 3a Ycnyru Oneparopa.
«MuHIMAIBHBIA aBaHC» — MUHUMAJIBHO JonycTumblil bamanc JluneBoro cuera [losmb3oBatens, HEOOXOIUMBIN ISt
Hauana okas3aHus ycayr OnepaTopom.
«Ilopor orkawovenns;» — cocrosuue Jlunesoro cuera ITonp3oBarens MeHee pa3Mepa aOOHEHTHOHN IUIATHl HA Hayalso
pacyeTHOTro MeprosIa.

2. IOPEJIMET JOTI'OBOPA
Omnepatop o0s3yercs okas3wiBaTh [lomp3oBatenmto Ycemyrn M (win) Pa3oBble yCIyrnm B COOTBETCTBHH C YCIIOBHSIMU
JoroBopa, Ilomoxxenusimu 00 okazanmu yciyru u biankoMm 3akaza, a [lomb3oBarenb 0O0sS3yeTCsl NMPUHUMATH H
OIJIaYMBaTh OKa3aHHbIE eMy Ycimyru u (uian) Pa3osrie ycmyrn.
B cnyuae BO3HUKHOBEHHS MPOTUBOPEUUi Mexay ycnoBusiMu JloroBopa, [Tonoxxenns 06 okazaHuu yciyrd U baankom
3aKasa MPerMyIIeCTBO UMEIOT yCIIoBHS (10 yOBIBAHHIO CTETIEHU IpuopuTeTa): bianka 3akasa; [Tonoxenus 06 okazaHus
yeiyrm;, JloroBopa. Jlanee, eciiv He ykazaHo wHoe, JloroBop, ITomoskeHust 06 okazaHWM yciayrd ¥ biaHk 3akaza mpu
COBMECTHOM YIOMUHAHUU UMEHYIOTCS «Jl0rOBOpOMY.
Omneparop mo ¢axTy 3aKIIOYEHHs HACTOSILIEro norosopa cooOmaer [lonb3oBarento Homep ero JlumeBoro cuera u
PEKBU3UTHI JOCTYNA K aBTOMAaTU3UPOBAHHOMN CHCTEME PacyeToB, MMyTEM HAIpaBICHUS WH(POPMAIMOHHOTO MHChMa IO
9JIEKTPOHHOH 1oyTe ¥ (Min) 1o (akcy, yKa3aHHBIM B HACTOSILEM JI0TOBOPE.
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3. IIPABA U OBA3AHHOCTHU CTOPOH

3.1. Omeparop 00s13aH:

3.2.

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.15.

3.1.6.

OxaspiBath [lomp3oBaTemo VYceiayrm B COOTBETCTBHH C  3aKOHOMATeNbcTBOM Poccuiickoit  ®epepanum,
HAI[MOHAJIbHBIMU CTaHIAPTAMM, TEXHUYECKMMH HOPMaM{ M MpaBWIAMH, JIMLIEH3UAMH, a TaKKe HACTOSIINM
Joroeopom 24 (/IBaauate uethipe) yaca B cyTkH, 7 (Cemb) IHEH B HEAENIO, 32 UCKIIOUCHHEM IEPEPHIBOB IS
MPOBE/ICHUS IIAHOBBIX MPOMMIAKTHYCCKUX M PETVIAMCHTHBIX paboT. [TonmoxeHueM 00 OKa3aHMHM YCIYTH JTHOO
brnankoM 3aka3a MOKET ObITh YCTAHOBJIEH HHOM BPEMEHHOU PEXXUM OKa3aHUs Y CIYT.

O mpoBeneHUM NPOPHUIAKTHYCCKUX (PErJIAMCHTHBIX) M PEMOHTHBIX pabor Ilomb3oBaTenbs JOMKEH OBITH
YBEIOMJICH TIO 3JICKTPOHHOHN MoYTe Win 1o dakcy He MeHee ueM 3a 24 (JIBaauars 4eThipe vaca) 10 Havyaia padoT
C yKa3aHHEM WX MPOTOJDKUTEIBHOCTH, €CII HHOEe He yKa3aHo B [lomoskeHnn 06 okasanuu Yciyr u (unn) biaanke
3aka3a. [Ipym HEOOXOTUMOCTH MpPOBEACHUS BHEIUIAHOBOTO IMepepbiBa B okazaHmu Yciayr OmnepaTtop o00s3aH
He3aMeUIUTENFHO M3BemaTh [lonmp30BaTens MO ANEKTPOHHON IOYTe MM WHBIM CIIOCOOOM, TPH KOTOPOM
BO3MOYKHO JIOKyMEHTAJIbHOE TTOATBEPKACHNE (PaKTa HATIPABIICHUS U TIOITYICHUS H3BEICHI.

YCTpaHATh HEUCTIPABHOCTH, IPEIIATCTBYIOIINE OKa3aHUIO Y CIYT B CPOK, HE Mo3/1HEee 8 (BOCEMH) YaCOB C MOMEHTA
peructpanuu obpamenus [lons3oBatens B LlenTp ynpasnenus cetbio OnepaTopa.

Bectu yuer o6beMa okazaHHbIX [lonb3oBaTento Yceayr u no 3ampocy [1onb30BaTens 0TpaxkaTh €ro B ©KeMECIIHON
JIeTalIM3aluy cUeTa, mpujaraeMoi K BeictaBiasieMmomy I[lonp3oBarento cuety.

O6ecrieunTth pe3epBHpOBaHUE pecypcoB Omeparopa, 3aJeHCTBOBAHHBIX B OKa3aHWW YCIyr B cCiydae
MPUOCTAHOBJICHUS TAKOBBIX I10 MUCBMEHHOMY 3asBJIcHHUIO [lob30BaTesis, MO0 M0 OCHOBAHUSM, [IEPEYHCICHHBIM
B 9.1.

Bo300HOBIIATE OKa3aHWEe YCIyr He Mo3mHee 24 YacoB C MOMEHTa NpPEKpamleHHs OCHOBAaHWM T WX
TIPUOCTAHOBJICHUS.

Omneparop BIIpaBe:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

TpeboBate ormiatel Yeuyr u (wnm) Pa3oBeIX ycnyr B HOpsAKe W pasMepe, IPeIyCMOTPEHHOM JoToBOpOM,
BKJIIOYAs CIIydal HEBO3MOXXKHOCTH MX OKa3aHus 1o BuHe Ilonp3oBaTens.

TpeboBate miaTy 3a pe3epBUpoBaHHE pecypcoB OmepaTopa, 3aJAeHCTBOBaHHBIX B OKa3aHWH YCIYT 3a BECh
NEepHOJ, MPUOCTAHOBIICHUSI TAKOBBIX. Pa3Mep TakoW mJIaThl 3a pPE3EPBUPOBAHHUE PECYPCOB OMpPENEISIETCS IO
IpaBuJIaM, yKa3biBaeMbIM B [Tonio)keHusIX uinu biaankax 3aka3oB Ha COOTBETCTBYIOLIUE Y CIIYTH.

BHocute u3MeHEHHsT B TpuMeHseMble Tapudbsl ¢ TpeaBapUTEIbHBIM yBedomieHHeM [lome3oBatens 3a 30
(Tpuauate) aHel 10 BBEAEHUS B ICHCTBUE TAKUX U3MEHEHHM.

IIpuBnekats Ay ueneit okazaHus Y ciayr U Pa3oBbIX yclyr TPETbUX JIMII.
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3.4.
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ITonp30Barens 06s13aH:

3.3.1. CBoeBpemeHHO ommaunBaTh Y ciryru Omeparopa, B COOTBETCTBHH ¢ yCIoBUsAME JloroBopa.

3.3.2. CaMOCTOSITeNILHO OTCIEKHUBATh COCTOSTHHE cBOero JInmeBoro cuera.

3.3.3. Hcnonb3oBaTh B KauecTBE AOOHEHTCKOTO TEpMHHAJA TOJIBKO 00OpyAOBaHWE, CEpTHOUIMPOBAHHOE B
COOTBETCTBUM C TpeOOBaHUSIMHU 3aKOHOJATeNbcTBA PD, M JMIIEH3MOHHOE NpOrpaMMHOE oOecreueHre, a TakkKe
peryssipHO OOHOBIISTH CPEACTBA aHTUBUPYCHOH 3alIUTHl HA AOOHEHTCKHX TepMHHAIaX.

3.3.4. Ilpu HeoOXOAMMOCTH OTKIIIOUCHHST AGOHEHTCKOTO TEPMHUHAJA, HaXOMISIIErocs B COOTBETCTBUU C JloroBopom Ha
KOHTpOJIE OIlepaTHBHOW ciyxO0bl Omneparopa, B paMKax MOHHTOPHHIA COCTOSIHUSI OKa3bIBA€MOW YCIYyIH,
nckMeHHO nHpopMupoBaTh OmnepaTopa o miaHupyeMbIx aeiictBusax 3a 3 (Tpu) gaca.

3.3.5. B cmyuyae ecnu brmankoMm 3akaza mpemycMmoTpeHO pasmemierne OmepaTopckoro obopynoBaHuss Ha OObBekTe
IMTonp3oBartens, obecniednBaTh OECIPENATCTBCHHBIN JOCTYI TEXHWYECKHX crenuamncToB OmepaTopa K TakoMy
000pyI0BaHUIO.

3.3.6. Obecrnieunts HEOOXOIWMBIC YCIOBHS IS MPOKIATKH a0OHEHTCKON JNWHUM M I pa3MemleHHus (MOHTaxa)
Omnepatopckoro obopynoBanusi Ha O6bvekre [lonp30BaTens, BKIIOYAS MMOydeHHE HEOOXOIMMBIX pa3pelIeHuN U
COTIJIACOBAHMUH ¢ BiafeNblaMu yKazaHHOTO OObeKTa Ha MPOBEICHUE TaKUX PadoT.

3.3.7. OOecrieunTh HaJyuIeXalue yciaoBHs aast paboTel Oneparopckoro o0opynoBaHUs, yCTaHOBIeHHOro Ha OObekTe
[Monp3oBarens. be3 cormacoBanuss ¢ OmnepaTopoM HE OCYIIECTBISTH KaKUX-THOO BO3JCHCTBUI Ha 3TO
Oneparopckoe 000pyI0BaHUe, BKIIIOYAsl OTKJIIOYEHHE €ro OT CETH CBSI3H WIIU CETH 3JICKTPOIIUTAHUSI.

3.3.8. CamocTosATeNIbHO, B HaJICXKAIIUEe CPOKH U C HAJICHKAIIUM KauyeCTBOM, OOCIYKHUBaTh aOOHEHTCKUE JIMHUH,
HaxogAmuecsa B 30HEC OTBETCTBEHHOCTHU Ilonp30BaTens u A6OHCHTCKI/II71 TCPMUHAJ.

3.3.9. IlpuaATs O AKTy mpHeMa - Iepegadn 000pyI0oBaHHUS Ha COXpaHHOCTh OmnepaTropckoe 000pynoBaHHE, €CIU A
okazaHus Ycayr HeoOxomuma ero ycraHoBka Ha OOwekre Ilomp3oBatens. OOecneunTh COXPaHHOCTH
ycraHoBiieHHOro OmepaTopckoro o0OpyZOBaHUS M, IO OKOHYAaHWM CpOKa JeWcTBus JloroBopa wmmm ero
JOCPOYHOTO PAacTOPKEHUs, BO3BPATHUTh JaHHOE 00opynoBanue Oneparopy mo Akrty B Teuenue 10 (ecstn) queit
C MOMEHTa TaKOTO OKOHYAHUS WA PACTOP>KEHHS.

3.3.10.Kommiencuposath yuiep0, HaHeceHHBIH Oneparopy, B clydae yTpaThl, OBPEXICHHS OO0 HapyLIEHUs] HACTPOEK
Oneparopckoro obopyaoBanust o BuHe [lonb3oBaTers.

3.3.11.TIpu mons3oBanuu Yciayramu Orneparopa HE CO37aBaTh MPEMATCTBHE B Oka3aHuu OnepaTopoM MOJAO0OHBIX YCIyT
ApYyrum JjJugaM U HE MPOU3BOAUTH KaKI/Ie-J'II/I6O HWHBIC HECAHKIMOHUPOBAHHBIC I[eﬁCTBPIH B C€THU CBs3U OnepaTopa,
B TOM YHCJE HE PacHpOCTPaHATh CHaM M BPEJOHOCHOE NporpaMMHoOe olecrieueHrne co CBOMX AOOHEHTCKUX
TEPMHUHAJIOB.

3.3.12.0nnaumBate Yciyru, PazoBble yciayru u pesepBupoBaHue pecypcoB Omneparopa B NEpUOJ]  [TPUOCTAHOBICHUS
Yenyr no 3assiennto [lonp3oBaTens WM B COOTBETCTBHHM € M. 9.1 TIO IleHE W B MOPS/KE, IPEILyCMOTPEHHBIM
Jorosopom.

3.3.13.B cmywyae Hecormacusi ¢ HOBBIMH Tapudamu Ha YCIyrw, ycTaHOBIEeHHbIMH OriepaTopoM B TIOpSJKE,
MpeaycMOTpeHHOM T1. 3.2.3, He3aMeUIUTeNIbHO, HO He mo3fHee 10 (mecsTtd) mHEH M0 BCTYIUICHHS UX B CHITY,
IIMCBMEHHO yBenoMuTbh 00 3ToM Omneparopa. Hecormacue Ilomp3oBatenst ¢ HoBeiMH Tapupamu Orneparopa
cunTaeTcs oTkazoM [loxp30Baresst OT COOTBETCTBYIOIIUX Y CIIYT C MOMEHTa BCTYIJIGHUS B CHUTYy 9THX TapuQosB. B
ciyyae ecnu Ilonb3oBarenb MUCHBMEHHO HE BBIpasuil CBOE Hecorjacue ¢ HOBBIMH Tapudamu, okazaHue YCiyr
MIPOI0JKAETCS 110 HOBBIM TapU(aM.

ITonp30Barenp BOpase:

3.4.1. Tlonyuars Yciayru, okassiBaeMble OnepaTopoM, Ha YCIIOBHSIX U B 00beMe, MPeyCMOTPEHHOM 3aKOHO/1aTeIbCTBOM
Poccuiickoit @enepaiini, HaIMOHAJIBHBIMU CTaHJIAPTAMU, TEXHUYECKMMHU HOPMaMu U MpaBUJIaMHU, JIMLICH3USIMH, a
Takxe JloroBopom.

3.4.2. Tpebosarh oT Omneparopa okazaHusi YCIyr, KaueCTBO KOTOPBIX COOTBETCTBYET TPEOOBAHUSIM, W3JIOKEHHBIM B
Horosope.

3.4.3. 3anpocuth y Omepatopa n3MeHeHHs YclIOBUil okazanus Yciuyr mo JloroBopy. Omepatop B TedeHue 15
(ITaTHaguaTe) OHEH OT jgaThl MONydYeHMs 3ampoca yBemomisieT llonb3oBaresiss B NHCHbMEHHOM BHUZE O
BO3MOKHOCTH, YCIOBUSAX U CPOKAX peasIn3alliy 3allpalliBA€MbIX U3MEHEHUI.
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4. TOPAIAOK OKA3AHUA YCIYT
Oxasanmue Ilonp3oBaremto Pa3oBBIX yciIyr ocymecTBIsSETCS C MOMEHTa IIOCTYIUICHHS Ha pacueTHbIH cueT Omeparopa
OIIIaTHI 3a NX OKa3zaHWe. PaKT OKa3aHWUS AAHHBIX YCIYT MOATBEPKAAETCS AKTOM IpHeMa-TIepeaadn pa30BbIX YCIyT.
Oxazanue Yciyr, He OTHOCSIIHMXCS K Pa30BbIM HAayMHAETCS CO JHSA, YKAa3aHHOTO B AKTe NpHeMa-Tepeiaud pa3oBbIX
yeayr. dakT okazaHust Y CIyr eXXeMeCcsSYHO OATBEPKIAeTCsl AKTOM MpHueMa-niepesad Y ciyr.
Pacuer Ilonmp3oBatens 3a Ycmyru OmepaTopa OCYLIECTBIISICTCS IyTeM IpelBapUTENbHOr0 BHeceHus: Ilonb3oBaresnem
wiatel Oneparopy. YueT nmpeaBapuTesIbHOM OIuIaThl npou3BoauTcs Ha JlnneBom cuete [lonk3zoBarens.
Crnucanue cpenctB ¢ nuneBoro cuera Ilonp3oBarens 3a Bech 00beM YCIyr NMPOU3BOAUTCS €XEMECSYHO 10 Hadaaa
reprosia oka3aHus Y CiIyT, COrlIacHO BEIOpaHHOMY TapH(HOMY IJIaHy MJIHM 3aKa3aHHOMY BHAY yciyr. B ciyuae, ecin Ha
HaJaJio PacdeTHOrO IEePHO/ia COCTOSHIE JIMIIEBOTO CUETa HIDKE 3HAUCHHS pa3Mepa abOHEHTHOH miatsl, OnepaTop BIpase
0€3 IOTOTHNUTENBHOTO YBEIOMIICHHS IPHOCTAaHOBHUTH IIPEAOCTaBICHHE ycIayT [lomp30BaTemno 10 MOMyYeHNST aBAHCOBOTO
IUTATEXa Ha MOMOJIHEHHE JINIIEBOTO CUETA.
B teuenne cemm nmHeit mocie momyderns AkToB [lonp3oBartens moamuchiBaeT AKTH U IpenocTaBisieT ux Omeparopy,
6o npenocranisieT Oneparopy MACHMEHHBIE 3aMeUaHIs 110 AKTaM.
Ecmu B Teuenne 7 (ceMn) IHEH mocie moirydeHns AKTOB IpHeMa-Tiepeaayn, yka3aHabix B I.1.4.1 u 4.2 TTone3oBaTens He
TIOJNHUIIET UX U He mpenocTaBuT Oneparopy NUCHMEHHBIX 3aMEYaHUH MO TMOJy4YeHHBIM AKTaM, TO YCIyrd CYMTAIOTCS
npuHaTeiMU [lose30BaTeneM 6e3 3aMeyaHuil.
B cinydae mpusHaHus oOocHoBaHHOCTH 3amevaHuii [losip3oBarens no AKkTy npuema-nepenadn Ycayr, OmepaTop
MIPOM3BOJIUT COOTBETCTBYIOIINI BBIYET M3 CyMMBI cienytoniero Cuera.
[Tpu o6Hapyxenun [Tonp3oBarenem (akToB yXyALICHHUS KauecTBa MOJTY4aeMbIX Y CIYT, MOCIEAHUMA TOJDKEH 00paTUTHCS
B cIyk0y TOAIepKKH mojb3oBareneit OnepaTtopa mo Tenedonam no teredony: 8 (800) 333-14-22 unu mo 3IeKTPOHHOM
noure hd@rtcloud.ru, ais npunsTus OnepatopoM HaIe)aIUX Mep O NOMIEPKAHUIO KadecTBa Y CIIyT.
B ciydae nepepsiBa B 0ka3aHUM Y CIIyT (€C/IM MEPEpBIB HE CBSI3aH C NMPOBEICHUEM NMPOPHIAKTUIECKUX U PErTIAMEHTHBIX
pabot) Omeparop ZOIKEH:

4.9.1. 3apeructpupoBaTh oOpamieHue Ilojp30BaTelns, COOOIIUB €My HOMEp, MPHUCBOCHHBIA JaHHOMY OOpaICHUIO
(manee coobuienue o npoodiueme win TT);

4.9.2. B teuenne 30 (Tpumuatu) MuHYT ¢ MoMeHTa oOparieHus [lonp3oBarens OCyLIECTBUTH MPOBEPKY (akTa
nepepsIBa B OKa3aHUU Y CIIYT;

4.9.3. 10 OKOHYAHHMIO MPOBEPKH, B 3aBHCHMOCTH OT €€ pe3yJIbTaToB, M3BECTUTH [loyb3oBaTens o Hadaie padoT 1o
YCTpaHEHUIO NPUYWH TEpephiBa, JHOO O TOM, YTO IEPEpHIB BBI3BAH NPHYMHAMHE, HaXOSMIMMHUCS B 30HE
otBeTcTBeHHOCTH [lonb30BaTes;

4.9.4. npuHATH MEPHI IO YCTPAHSHMIO TIPHYHH IIepepbIBa 1 BO30OHOBUTH OKa3aHHE Y CIIYT B KpaT4alIIie CPOKH;

4.9.5. ygecTp BpeMsl NepepbIBOB B OKa3aHWM Y CIyT (€CIu IepepsiB uMen MecTo 1o BuHe OmepaTopa) B pacderax 3a
VYeayru B TeKyLIMM OTYETHBIA IEPUO,.

Ilepron mepepsiBa ucumciseTcs ¢ MoMeHTa oOpamenus [lomb3oBatenst B LleHtp ympasnenust cerbio Omeparopa n
3aKaHYMBAETCSI B MOMEHT (PaKTHUECKOro BO30OHOBIIEHMsI OKazaHHs yciyr ces3u [lonp3oBaremo, o uem Omneparop
JIOJDKeH HEeMEJJIGHHO YBeJIOMHUTh (B pabouee BpeMs Mo TelnedoHy M DIIEKTPOHHOI mouTe, B Hepabouee Bpemsl — IO
aneKkTpoHHOH noure) [Tomp3oBaTems.
Ilepuoarl HempencTaBieHuss YcCiayr B CBsi3u ¢ HapyuieHweMm llosb3oBaTeneM mpaBuil TEXHUYECKOW HKCIUTyaTaluu
ObopynoBanust (OTKIIOUCHHE OT CETH, MEPEMEIICHUE U 1p.); B CBSI3M C OTCYTCTBHEM dJieKTponuTaHus Ha OObeKTax
ITonmp3oBarens; B cBA3u ¢ jgocraBkod Ha OObekT Ilosmp3oBartens HoBoro OOOpymOBaHHS B3aMEH NPHBEIECHHOTO B
HEeroJHOCTh JieHcTBHAME [Tonb30BaTeNs, He YUUTHIBACTCS IIPU pacyeTe NEepephIBOB B OKa3aHUH Y CIIYT.
B ciydae BbISIBICHHS IIEpEpHIBOB B OKa3aHUM Y CIIYT IOCIe OKOHYAHHs pacdeTHOTO Ieprosa (HO B CPOK He Oosiee ueM B
TedeHne 6 (IecTH) KaJICHIApHBIX MECSIEB C Hadajga pacueTHoro mnepuona) [lomp3oBarens Hampasmser Omeparopy
MIMCBMEHHYIO TPETEH3UI0 C YKa3aHHMEM BpPEMEHHM W TIPUYMH IIepephiBa, a Takke HEOOXOIMMBIE ISl PaCCMOTPEHUS
NIPETeH3UN TI0 CYIIECTBY JOKYMEHTHL. B ciydae mnpu3HaHMs OOOCHOBAaHHOCTHM 3aMedaHui, Omneparop NpOW3BOIHT
COOTBETCTBYIOIINH NepepacueT CyMMBI cUeTa B OJMKaiIleM pacieTHOM MecsIIe.

5. PACYETBI CTOPOH
Ilena /Jorosopa onpenensiercs B cooTBeTcTBUM ¢ biiankom 3aka3a k [lorosopy.
Bce Ttapudsr B bnanke 3aka3a ykazaHbl B pyOJIsIX U HE BKIIIOYAIOT HAJOT HAa JOOABIEHHYIO CTOMMOCTh U MHBIE HAJIOTH U
cOOpBI, TIOJIeKAIINE OTUIATe B COOTBETCTBHUHU C JIEHCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickort ®enepanyu. B cuerax
Omneparopa CyMMBI TAKHX HAJIOTOB U COOPOB YKa3bIBAIOTCS OTACIBHON CTPOKOIl M mojyrexar oriare Ilomp3oBaTenem B
COOTBETCTBUM C 3aKoHozaTenbcTBOM Poccmiickoit ®enepamun. Ormmata Yexyr u (i) PasoBbix yciyr Oneparopa
OCYIIECTBIISICTCS B PYOIIsX.
Tapudsl Ha Ycnyrn MoryTt npenycmarpuBaTh AGOHEHTHYIO IUIATy WM €XKEMECSYHBIE IIaTEXKH, 3aBUCAIINE OT 00beMa
OKa3aHHBIX YCIyr (U yCIIyr CBSI3U - OT O0beMa IMepefaHHOM M (WIIM) MPUHATOW M (MIM) OTHpABICHHOW M (WIIH)
XpaHUMOoH nHpopManum), oo coueranue 0o6onx crocoOoB TapuduKayy.
[Monp3oBarens omnauusaer Ycmyru u (mm) Pasosele ycmyrn Oreparopa Ha OCHOBaHMHM BbICTaBisieMbIx OmepaTropom
CuetoB. Komusi Cuera HampaBisiercs [lonb3oBarento (akCHMUIBHBIM COOOIICHWEM WM JJICKTPOHHOW TOYTOH, a
OpHUTHHAJ B TeueHue 5 (TATH) pabounx THEH BBICHUIAETCS 3aKa3HOU IMMOYTOBOM CBSI3BIO.
Oo0s3arHOCTH oNB30BaTENs MO OMIIATE CUETOB CUUTAETCS BBHINOTHEHHOW C MOMEHTA IOCTYIUICHHS ICHEKHBIX CPEIICTB
Ha KOppecmoHIeHTCKuH cuer Oanka Omneparopa. Cuera-pakTypsl Ha OKazaHHble Yciuyru (win) PasoBeie yciyru
HanpasisroTess Oneparopom Ilonp3oBarento BMecTe ¢ AKTamu IpueMa-tiepenadn Ycuyr (B teuenue S5 (Ilartm) muei c
MOMEHTA OKa3aHus Y CIIyT).
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5.6. Omnepatop B Teuenue 5 (IlsaTH) KaneHAapHBIX AHEH OT JaThl MOAIMCAHUS COOTBETCTBYIOIIEro biaHka 3aka3a BEICTABIISAECT
[Momp3oBarento Cuet 3a Pa3osreie ycmyru. Ilomb3oBatens npomsBoaut omiaty Cdaera 3a Pa3osreie yciyru B TeueHue 10
([ecsiTn) OaHKOBCKUX IHEH OT IaTHI BRICTaBIICHHS cdeTa. B cimydae Heorumats! [lonp3oBarenem Cuera 3a PazoBsie yemyrn
B YCTaHOBJIEHHBIH Cpok, OmepaTop MMeeT MpaBO Ha NMEPEHOC CpPOKa Oka3aHUs Pa3oBBIX ycIyr Ha BpeMs HpPOCPOUKU
yKa3aHHOTO IJIaTexa.

5.7. Pacuetsl 3a oka3aHue Y CIYT OCYIICCTBIISIOTCS B MOPSIKE:

5.7.1. AOoHeHTHas IUIaTa:
Oneparop BeicTaBisieT [losp3oBarento cuetT Ha AGOHEHTHYIO IUIaTy /10 5-To (IISITOro) Yhcia Mecsia
CIEIYIOLIEero 3a pacyeTHbIM. [losib30BaTens NPOU3BOAUT OIUIATY AAHHOIO CUeTa B CPOK A0 15-ro
(ITaTHaguATOTO) YMCIA MECALA CIEAYIOIIETO 32 PACYETHBIM.

5.7.2. ExXeMmecs4HBIC IUIATE)KH, 3aBUCSIIIE OT 00beMa OKa3aHHBIX Y CIIYT:
[To okonuanuu pacuernoro mecsia Onepartop B cpok a0 15-ro (IIsTHaguaToro) yncna Kaxaoro KaJeHIapHOro
Mecslia, CJIeTYIOLIero 3a PaCYeTHHIM, BhICTaBIsieT [101b30BaTEIIO CUET Ha €XKEMECSIUHBIH TIaTeX, 3aBUCAIINI
oT 00beMa OKazaHHBIX Ycuyr B py0:ax. [lonb3oBarens NPOU3BOAMT OILIATY CUETA B CPOK 10 KOHIIA MECSIIIa,
CJICITYIOILETO 33 PACUESTHBIM.

5.7. Pacuertsl 3a pe3epBupoBanue pecypcoB Omneparopa B HEpHOJ NPHOCTAHOBICHHS Y CIYT OCYIIECTBISIIOTCS B MOPSAKE,
MPEeIyCMOTPEHHOM B 1I. 5.6.2.

5.8. Ecnu Ycnyru okaspIBajIuCh He TOJHBIA Mecsl, pa3Mep AGOHEHTHOH IUIaThl 32 HUX ONPEeIIseTCsl MIPOIIOPILMOHATBEHO
KOJIMYECTBY L[Heﬁ, B TCUCHUEC KOTOPBIX (baKTI/I‘-IeCKI/I OKa3bIBAJIUCh YCJ'IyFI/I, BKJINOYas ACHb Haydajla U JICHb OKOHYaHUA
OKa3aHHs Y CIyT, B TEUCHHE KOTOPBIX (PaKTHIECKN OKa3bIBAINCH Y CIIYTH.

5.9 llomp3oBatens 00s13yeTes Mpou3BOIUTh omaty Caera OmnepaTopa MoJTHONH CyMMOH, ¢ YKa3aHHEM B IDIATEKHBIX
JIoKyMeHTax HoMepa CueTa M Ha3HA4YeHHUS IIIaTexa.

5.10. TTopsinok BEICTaBICHUS U OIDIATHI CYETOB MOXKET OBITH YTOUHEH B biiaHke 3akaza

5.11. bankoBckue pacxoabl o omate cuetoB OnepaTtopa HeceT [lonb30BarTesb.
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6. OTBETCTBEHHOCTH CTOPOH

6.1. Kaxmas CtopoHa HeceT OTBETCTBEHHOCTH Iepen Apyroi CTOpOHOW 3a YOBITKH, NPUYWHEHHBIC HEHCIIOJHEHUEM WIIH
HEHAIJICKAIINM HCIIOJHEHHEM 00s13aTesbCTB 1Mo JIoroBOpy B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickon
®Depepanuu 4 yciosusamMu Jlorosopa.

6.2. Pasmep orBercTBeHHOCTH CTOPOH 32 IPUYMHEHHE JPYT APYTY YOBITKOB B CIIy4asiX, peaycMOTpeHHbIX 11.6.1. JloroBopa,
HE MOXET MPEBHIIIATh CyMMbl aDOHEHTHOH IIaTHI 3a OKa3aHue Yciyr 3a 2 (/{Ba) mocieHuX pacyeTHBIX MecsIa.

6.3. B ciyuae nmepepbiBa B OKa3aHHU COOTBETCTBYIOIIUX Yciyr mo BuHe Omneparopa, pasMep OIUIaThl 3a pacUeTHBIH MecsI]
yMeHbIIaeTcst Ha cyMMy paBHyto 1/720 (OnHy ceMHCOT IBaALATYIO 4acTh) OT pa3Mepa AOOHEHTHOW IUIAThlI 3a TaKHe
Yeayru 3a KaXIpli TOJHBIA Yac BpeMEHH NepephiBa, €CJIM MHOE He OrOBOPEHO B COOTBETCTBYMoUleM biaHke 3akasa.
Bpewms nepepriBa okazanus Ycuyr g0 30 (Tpuamati) MUHYT BKIFOUHUTENFHO ITOUICKHUT OIUIATe OOBIYHBIM HOPSIKOM.
Bpems mepepriBa oxazanms Ycmyr cBeime 30 (Tpuamatm) MHHYT OKpyTIsieTcss IO TOJMHOTO dYaca. I[lepepacuer
MPOU3BOIUTCS Ha OCHOBAHMH JBYXCTOPOHHETO AKTa Hampasisiemoro [lomp3oBatenem OmepaTopy.

6.4. Ecmm no BurHe OmepaTopa B pacdeTHOM MECAIE CyMMapHOE BPeMs IEpPEPHIBOB NPOAODKUTEIBHOCTBIO MEHEE WM
paBabiXx 30 (Tpummatn) MuHyTaMm, BBI3BAHHBIX aBapwsAMH, IO KakoW-mmOo Ycmyre mpeBsicuT 240 (/IBectn copok)
MHUHYT, TO pa3Mep OIUIATHl 32 pacueTHHIH MecAIl yMEHBIIAeTCsl Ha cyMMy paBHy0 1/720 (OmHY ceMHCOT OBaaLaTyIO
4acTh) OT pa3Mmepa (UKCHPOBAHHBIX €XKEMECSYHBIX IIJIATEKEH 3a COOTBETCTBYIOIIYIO YCIyry, IO KOTOpOH
IIPOUCXOAWIN IEPEPBIBbI, 3a KaXKIbli MOJHBIA 4ac BPEMEHU IPEBBILICHMS. Bpems IpeBbIICHUS OKPYIIAETCS 0
OV KAMIIMX TIIOJHBIX YacOB. HepepaCHeT MpOU3BOAUTCA Ha OCHOBAaHUU JABYXCTOPOHHETO Axta HampasJIigs€eMoro
[Tonb3oBarenem Omnepatopy.

6.5. Bsrlmiata HeycTOWKH He 0cBOOOXkMacT CTOPOHBI OT UCTIOIHEHHS 00513aTebCTB 10 HacTosAIeMy JJoroBopy.

6.6. OrtsercrBerHHOCTh CTOPOH 32 copepxkanue nHpopmanuy, nepegasaemoii [Toap3oBareneM 1Mo ceTsM CBA3H, PErYIUPYyeTCs
3aKoHOAaTeascTBOM Poccuiickoit denepanum.

7. CPOK I[EFICTBHH JOI'OBOPA U OKA3AHMUSA YCIOYT

7.1. Cpox neiictBus JloroBopa cocrasiser 1 (Oqun) rox ¢ MoMeHTa ero noanucanus CTOpOHAMI.

7.2. CTopoHEHI BIpaBe MPEKPaTUTh AeicTBHE JJoroBOpa coriamieHneM, B KOTOPOM, B YaCTHOCTH, JOJDKHBI OBITh OTIPEIEIICHBI
YCIIOBUSI YPEryJTUpOBaHUsl B3aUMHBIX MPETEH3UN, a TAaK)Ke yKa3aHHBI pa3Mepbl CyMM, MOJJIeKaIINX yIuiate (BO3BpaTy)
CropoHamu.

7.3. Ilpu pacropxernn JJoroBopa CTOpOHBI 00s13aHBI MPOU3BECTH OKOHYATEIbHBIE B3auMopacueTsl B Teuenue 30 (Tpuanaru)
JTHEH 1MocJie TaKOTO PaCTOPKEHHSI.

8. MOPAJOK NPUOCTAHOBJIEHUS OKA3AHUS YCJOYT U JOCPOYHOI'O PACTOPKEHHUSA JOI'OBOPA
CTOPOHAMM

8.1. Kaxxnas 3 CTOpOH MMeeT HpaBo B Jr000e BpeMsl B OJHOCTOPOHHEM TOpsiAKe pacToprHyTh JloroBop/brmank 3akasa,
HanpaBuB Jpyroi CTOpoHE NMUCBMEHHOE YBEIOMJIEHHE O €ro pactopkeHun 3a 30 (Tpuanarth) AHEHW N0 MIaHUPYeMOH
JIaThl PaCTOP KEHHUS.

8.2. lnst meseil NMpHOCTaHOBICHUSI YCIYr cBs3M Oe3 pacTtopxeHus brnanka 3akasza [lonp3oBartens o0si3aH  HampaBUTH
Omnepatopy NHMCHMEHHOE 3asBIEHHE He Tmo3xHee 14 (4YeThlpHaALaTH) [IHEH [0 IUIAaHUPYEeMOW JaThl Hadvaja
MIPUOCTAHOBNICHUA Ycuyr. 3asBieHHe Hampasnsercss Omeparopy mo ¢akcy WINM IO 3JIEKTPOHHOW IMOYTe, OpPHTHUHAI
HaTpaBJIIeTCsl 3aKa3HBIM IHCBMOM WM KypbepoM. B 3asBieHHMHM yKka3pIBaeTCcd CpPOK, Ha KOTOPHIM Yciayru Oynyt
IIPUOCTAHOBJICHEI.

8.3. Oneparop BIpaBe B 0JJHOCTOPOHHEM IOPSIJIKE PHOCTAHOBUTH OKa3aHHe Y CIIyT B cllydae:

8.3.1. eciin Ha HavaJI0 PacyeTHOTO Mepuoia coctosiuue Jinnesoro cuera [lomp3oBaTens MeHee pa3Mepa abOHEHTHOM

IIaThI.

8.3.2. mapymenus [lonp3oBaTeneM 00s3aTeNbCTB, MPEAYCMOTPEeHHBIX JloroBopoM, a Tak xe [IpaBuiaamu 06 okazaHuu
YCIIYT.

8.4. IlpuocTaHoBIICHUE OKa3aHUsI Y CIIYT B CITy4asX, yKa3aHHBIX B I1. 8.3.1., Omeparop ocymiecTBisieT 6€3  JIOIMOJHUTEIHFHOTO
yBenomieHus [1oap30BaTels 10 MOMEHTA TIOJTyYEHUs aBaHCOBOTO IJIATEXkKa B MTOJTHOM 00beMe.

8.5. Omeparop ocraBisieT 3a co0Oi MPaBO B OJHOCTOPOHHEM WOPSJIKE PacTOPTHYTH JlOrOBOp B ciy4ae HapyIICHHS
[omp30BateneM CpoKOB OIIaThE Oojee, ueM Ha 30 JHEi.

9. KOHOUJAEHIIMAJIBHOCTbD
9.1. Best mndopmanus, nonyueHHas CTOpOHAMH B XOJ¢ HCHOJHEHHs J[oroBopa, B TOM 4uCiie O (hDHHAHCOBOM ITOJIOKECHUH
CropoH, cuntaeTcst KoHGUASHIINATbHOH. Takas nH(opMaIHs He TOMISKNT pa3rIIalleHHI0 MIIH Iepefade TPEeThHM JINLAM,
KpOMe KaK 110 IICEMEHHOMY pa3perieHnto apyroi CTOpOHOI, B Te€UeHHE CpoKa AeHCTBHA JJoroBopa U 0 OKOHYaHUH €T0
neiictBus B Teuenue 3 (Tpex) mer.
9.2. B ciyuae pasramnienust napopmannu, ykasanuoi B 1.8.1. JloroBopa, BunoBHass CTopoHa HeceT mnepen apyroi CTopoHoi
OTBETCTBEHHOCTH M0 BO3MEILCHHIO (PAKTUYECKH NPUUYNHEHHBIX TAKUMH AEHCTBUSIMH YOBITKOB.

10. OBCTOSITEJIbCTBA HEITPEOJOJIUMOM CHUJIbI
10.1.  CropoHBI HE HECYT OTBETCTBCHHOCTH 3a HEHCIIOJHEHNE WJIM HEHAIJIC)KAIEEe HCIIOJHEHNE 00s13aTebCTB Mo JIoroBopy,
€CIIM 3TO OKa3aJloCh HEBO3MOXHBIM BCJICACTBHE HEMPEOOIUMOI CHJIBI, TO €CTh YPE3BBIYAHHBIX W HENPEJOTBPATUMBIX
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IPY JAHHBIX YCIIOBHAX OOCTOSTENBCTB, K KOTOPBIM OTHOCSATCS: BOWHBI (BKJIIOYAs TPaKHAHCKUE), MATEKH, 3a0aCTOBKH
(xpome 3abacToBOK nepconana CTOpOH), MOKaphl, B3PHIBGI, HABOAHEHUS W WHBIC CTHXUIHBIC OEACTBHUS, a TaKKe H3IaHHe
aKTOB TOCYHapCTBEHHBIX OPraHOB W/MJIHM OPraHOB MECTHOI'O CaMOYIpaBlIeHUS (32 MCKIIOYEHHEM AaKTOB, BBI3BaHHBIX
HE3aKOHHBIMHU JICHCTBUAMU 3anHTepecoBaHHO CTopoHsl). Oneparop, KpoMe TOro, 0CBOOOXKAAETCsl OT OTBETCTBEHHOCTH
3a:
- IIepepHIBBI B OKa3aHUH Y CIIYT, BO3HUKIIUE BCICACTBHE UCIIOIHEHUS UM 00SI3aHHOCTEH 110 IIPEI0CTaBICHHIO
abCOIIIOTHOTO IPHOPHUTETA BCEM COOOIICHUSIM, KaCAIOIUMCS OS30IIaCHOCTH YeTI0BEYECKOH XKU3HH Ha MOpe, Ha 3eMJIe, B
BO3/lyXe, KOCMHYECKOM IPOCTPAHCTBE, TIPOBEICHHS HEOTIOKHBIX MEPOIIPUATHI B 00J1aCTH 00OPOHBI, 0€30MaCHOCTH U
oxpausbl npasonopsinka B Poccuiickoii dexpeparyu, a Takxke COOOIIECHNSIM 0 KPYIHBIX aBapusiX, KatacTpodax,
SMUAEMUSIX, STIM300THAX U CTUXUHHBIX OEICTBUIX;

- IEPEPBIBBI B OKa3aHWHU Y CIIYT, BOSHUKIINE BCIICACTBHIE UCIIOIHEHNS MM O0SI3aHHOCTEH 110 peann3alii peeHns
YIIOJHOMOYEHHOT'0 TOCYIapCTBEHHOT'0 OpraHa 0 MpeaynpexIeHnH (IpecedeHrn) yrpo3 0e30MacHOCTH U
000POHOCTIIOCOOHOCTH FOCYAAPCTBA, 3[0POBbIO U OE30MACHOCTH JIFOJIEH.

10.2.  Tlocxne nonyuenus: nHGOpMALUK O HACTYIUICHUH YKa3aHHBIX B 11.10.1 MM MHBIX 0OCTOSTENBCTBAX, MPEMSATCTBYIOMINX
HaJuIexaleMy ucrnoiHeHuto Jlorosopa, CTOpOHBI HEMEATIEHHO MUCHMEHHO YBEJOMILIOT 00 3TOM APYT Apyra o ¢daxcy
WJIM 3JIEKTPOHHOM IoYTe.

10.3.  Ecnm oOcrositenscTBa, mpenycMoTperHble B 1. 10.1 BBI3BIBAIOT CYIIECTBEHHOE HapylICHHE WM HEUCIIOJHEHHE
o0s3arenscTB 1o JloroBopy, msiieecs 6onee 180 (Cra BocbMmuzaecsaTn) aHel, kaxaas CTOpoHa MMEEeT NpaBo JOCPOUHO
pactoprayTs [JloroBop mocie momaum apyroir Cropone 3a 30 (Tpuamars) mHel MICEMEHHOTO YBEJOMJICHHS O CBOEM
HaMEpeHHH pacTOpPTHYTH JloroBop.

11. APBUTPAK

11.1.  TIpu BO3HHKHOBEHHH CIIOPOB B CBSI3M C UCIIOJHECHHEM 00s13aTeNbCTB Mo JloroBopy oHHM paspemaiorcss CTOpoHaMHu B
MIPETEH3NOHHOM HOPSIIKE.

11.2.  Bce mpeTeH3uHu IO BHIIONHEHHUIO yciIoBwid JloroBopa HOMKHEI opopMisiThes CTOpOHAMH B MHCEMEHHOH (opMme H
HanpaBiAThes Apyroit CTOpoHe 3aKa3HbIM IMCHMOM HIIM BPy4aThCs MO PACIUCKY.

11.3.  CropoHa, nojy4HBIIasl MPETCH3MIO, 00s3aHa COOOIIUTh 3asIBUTEIIO O pe3ybTaTaXx €¢ pacCMOTpPeHHUs B TeueHue 30
(Tpunuatn) et ¢ MOMeHTa mosrydyeHus. OTBET Ha MPETEH3UIO JaeTcsl B MUCbMEHHON (hopMe M HampaBiseTcs ApYyToif
CropoHe 3aKka3HBIM IIMCEMOM WIIM BPY4YaeTCs O] PACIHCKY.

11.4. Tlpu HemocTwxeHUM coryameHuss Mexay CToOpoHaMu CHop TepenaeTcsl Ha paccMOTpeHHe ApOUTpa)KHOTO cyna
r.MOCKBBI B OpsI/IKE, IPETYCMOTPEHHOM 3aKOHOAATENbCTBOM PO.

12. MPOYMUE YCJIOBUs

12.1.  [loroBop cocTaBieH U OyJeT UCIOJHATbCS CTOPOHAMH B COOTBETCTBHH C 3aKOHOATENLCTBOM PD.

12.2.  YBemomsieHMs WM COOOLICHUS, YIIOMSIHYThle B TekcTe JloroBopa, IOJKHBI JOIOJIHUTEIHLHO COHNPOBOXKAATHCS
HampaBJIeHHEeM JOKYMEHTOB B ajapeca CTOpOH KyphepcKoil mwin 3aka3Hoi moutod B TeueHue 7 (Cemmu) maHed (mmo mare
KBUTAHIMK TIOYTOBOM OpPraHM3aliuu) OT JaThl HAPABJICHHUS] COOOLIEHHS MO 3JIEKTPOHHOM 1ouTe Wik akcy.

12.3. Hwu oxnna u3 CropoH He OyJeT nepeqaBaTh CBOU IpaBa U 00SI3aHHOCTH 110 HacTosieMy JloroBopy TpeThbHM JniaM 0e3
MIpeBapUTENHFHOIO MMCEMEHHOTO coryacus Apyroit CTOpOHHI.

12.4. Kaxnas 3 CrtopoH [loroBopa MOXKET BHECTH HPEIUIOKEHHS O JONOJHEHHWH W BHECEHHHM W3MEHEHUH B YCIIOBHS
HoroBopa. Bce u3MeHeHMS M JONOJHEHMS JOJDKHBI OBITh COTJIACOBAaHBI B IMCHMEHHOW ()OpME W IOJIHCAHBI
YIOJIHOMOYEHHBIMU TpejcTaBuTessMu CTopoH. JlaHHOe ycloBUE He orpaHMuuBaeT npaB Omeparopa, yKa3aHHBIX B II
3.2.3 Jlorosopa.

12.5.  [loroBop, BKiIIOYas MPUIOKEHHS U JTOTIOJIHEHUS] K HEMY, COCTABIISIET OJJMH LI JTOKYMEHT, 1 OTMEHSET BCE pyTrHe
IIpeJBapUTENbHbIE JTOTOBOPHI, JOTOBOPEHHOCTH U WHBIE OTHOIIEHUS, MUCbMEHHBIE WU YCTHblE, Mexay CTopoHamu U
HMMEIOIINE OTHOIICHHUS K IpeIMeTy AaHHoro JloroBopa.

12.6. Temedon cucrembl HHPOPMAIMOHHO-CIIPaBOYHOTO oOcyxuBauus Ilomp3oBatens — 8 (800) 333-14-22, rtaxke
Heobxoaumyto nHGopMaruio [loap30BaTeNb MOKET KPYTIOCYTOYHO MOTYyUnTh Ha calite Oneparopa http://rtcloud.ru/

13. AAPECA 1 PEKBU3UTHI CTOPOH
13.1.  JIroOble yBeIOMJICHHS HWJIM HHBIC COOOIIEHH s, O yIexKaItue nepeaade ot oauoit Cropons Jloropopa apyroit Ctopone
JIOJDKHBI TIEpeIaBaThCsl B MUCHbMEHHOW WIIM 3JICKTPOHHOU (hOpME T10 CIESTYIONINM afpecam:

Omneparop MMoab30BaTenb
HaumenoBanue 000 «PTKnayn» Hamvmenosanne  3AO0 «I'JIOBYC-TEJIEKOM»
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127018, Mocksa, yiI.
O6pa3smosa, 1. 38

119590, r. Mockaa, Anpec mecTa
yn. Musckas, a. 1T, kopn. 1, nom.XIV, komMH. 1 ~ Haxoxnenus

Anpec Mecra
HAXO0XKICHHUS

ITouTtoBsIit anpec:

119590, r. Mockaa,

yn. Musckas, a. 1T, xopn. 1, nom.XIV, koMmH. 1

[MouToBsrit agpec: 127018, Mocksa, yir.

Ob6pa3smosa, 1. 38

Tenedpon 8 (800) 333-14-22 Tenedon (495) 980-00-98
daxc 8 (800) 333-14-22 daxc (495) 980-00-99
DK TpOHHAsT sales@rtcloud.ru DIeKTPOHHAS

o4Ta o4Ta

KonTtakTHOE 111110 KonTakTHOE THII0

MHH 7729443821 WHH 7715227394
KIIIT 772901001 KIIIT 771501001
OI'PH 1157746019100 OI'PH 1027739037655

Bbankorckwuii cuer  p/c 40702810900000003949
ITAO AKB "Cas3b-bank",

bankorckuii cuer  p/c 40702810001300008104

U IIpoune AO "AJIb®A-BAHK" 1. MockBa U IIpo4ue
PEKBU3UTHI K/C 30101810200000000593 PEKBU3UTHI r. MockBa
BUK 044525593 K/C 30101810900000000848
BUK 044525848

13.2.  JIro6ast CtopoHa npH N3MEHEHHH ajpeca, OAHKOBCKUX PEKBU3UTOB M JIPYTHX CBEACHUH 00s3aHA M3BECTHTH JIPYTYIO
CTopoHy IyTeM HaIlpaBJIeHHsS MHCBMEHHOTO yBegomsieHus apyroir Ctopone, B cpok He nozanee 7 (Cemn) nHEl co maHA
TAaKOro HM3MEHEHHUs. B mNpoTHBHOM ciydae, COOOIEHHE WIM KOPPECIOHJCHIMS, HAIpaBJICHHbIE IO IOCIEAHEMY
U3BECTHOMY aJIpecy, CUMTAIOTCA NIepeJaHHbBIMU HaUISKAIIUM 00pa3oM.

14. TPUJIOKEHMU S
1. Tpunoxenune Ne 1. [TonokeHue 00 oOka3aHWU YCIYTH C OJIAHKOM 3aKasa.

Hacrosmmuii loroBop cocrasieH B 2 (JIByx) ak3eMIuIsipax Ha pycCKOM SI3bIKE 110 OZTHOMY SK3EMILIIPY ISt KaXKJ0H 13
CTOpOH U MOAIHUCAH yIIOJHOMOYEHHBIMH NpecTaBuTeIIMU CTOpoH. O6a 3K3eMIUIApa HASHTUYHB U UMEIOT OMHAKOBYIO
IOPHANYECKYIO CHITY.

000 «PTKnaym» 3A0 «I'JIOBYC-TEJJEKOM»

TToamnucs: IMoamuce:

@®.1.0.: Kanamraukos Burtanuii [TaBnoBuy @®.11.0.: PribakoB Cepreit FOpbeBnd

HomxHocTh: 'eHepanbHbIi JUPEKTOP HomxHocTh: lupexrop no
MHPOPMALMOHHBIM TEXHOJIOTHAM ¥ MHHOBAIUSIM

«_» 2017 r. «_» 2017 r.

M.IL. M.IL
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Ipunoxenue Nel

K JJoroBopy Ne
OT « » 20 T.

oJ0:keHne 06 OKa3aHUM YCJIYTH NpeAocTaBaeHus B apenay O0auHoro ueHTpa 06padoTku AaHHBIX (O01a4HOr0

non).

Hacrosimuit JOKyMeHT ONMCHIBAET TEXHUYECKYIO MOJIUTHKY (METOJIBI, ITOJX0/IbI, OPTaHU3aOHHO-TEXHUUECKHE
MIPUHIIIET ), TpuMenseMyo komnanneit OO0 «PTKiayny» (manee OnepaTopom) Ipy OKa3aHWW YCIYTH IPEIOCTABICHUS B
aperny ObmagHoro neHTpa 00padboTku maHHbX (O6maunoro [{OM), nanee mmenyemoii Ycmyroid. KoHKpeTHBIE TapaMeTphI
OKa3zaHus Y CIIyru ykasbiBatoTcs B bianke 3akasa Ha Ycayry.

OmnpeneneHus:

[Tonb3oBarens — nuilo, 3aKiouuBinee ¢ Onepatopom JJoroBop 06 okazanuu Yciayr, NIPeayCMOTPEHHBIX HACTOSIIIUM
ITomoxxeHuem.

Jara-1ieHTp — cenuanbHo 000pyI0BaHHOE TIOMELICHHE/3[aHne ¢ oOecneueHneM OecrepeOOHOro AMEeKTPONMUTAHUS
(OT OAHOTO WM HECKOJIbKUX HE3aBHCHUMBIX BBOJOB JHEPrOCHAOKEHHS M PE3EPBHBIX HCTOYHHUKOB IMUTAHUS), CHCTEMOM
KIIMMaTHYCCKOI'0 KOHTPOJIA, CUCTEMOM MOXKapoTYyHICHUA, CUCTEMOM KOHTPOJIA AOCTYIla B NOMEIICHUS, MPCAHA3HAYCHHOC IJIA
pasmemenust O6opynosanus [Tons3oBarens.

JIunus JaocTtyna — 0003HaYeHNe KaHaja CBsI3H, KOTOpLIﬁ MOJKET OBLITh OpraHn3oBaH C UCIIOJIb30BAHUEM BbIZ[CHGHHOﬁ
JIMHUU CBA3H, BUPTYaAJIbHBIX KaHaJIOB CBA3W HJIM C HCIOJb30BaHUEM HUX COYCTAHUA. I[J'DI OopraHmsaliui JHUHUKW JO0CTyNa
OnepaTop MOJKET MCIO0JIb30BaTh KaKk COOCTBEHHBIE KaHAJIbI CBA3HU, TaK U CCTU BJICKTPOCBA3U TPCTHUX JIUII.

Cuctema Xpanenus J[lauapix (CX]]) - KOMIUIEKCHOE MNPOrpaMMHO-aNMapaTHOE pELICHHEe II0 OpraHU3aliH
HaJ&XHOTO XpaHeH!sI HH(POPMALMOHHBIX PECYPCOB M IIPEIOCTABIICHUS TapaHTHPOBAHHOTO JOCTYIIA K HUM.

[Iporpammuo-anmapaTHelii KoMIulekc Bupryanmsannu (namnee «[IAK»)—cepBepHoe um cereBoe 000pyaoBaHHE
Omneparopa ¥ cHCTeMBI XpaHeHus1 JaHHBIX OmepaTtopa, Haxozsmieecs B ero Jlara-IieHTpe, ¢ yCTaHOBJICHHBIM U HACTPOCHHBIM
MIPOTrPaMMHBIM 0OecriedeHreM, HEOOXOANMBIM JUISl OKa3aHUs Y CIIyT.

Nutepdeiic nporpammupoBanus npuinoxennii (API) — Habop roToBbIX TPOIEAYp, GYHKIHNA, CTPYKTYpP M KOHCTAHT,
npenocTaBisgeMbx lloap30BaTento IS MCIOJIB30BAHHUS BO BHELIHMX IPOTPAMMHBIX NMPOJYKTaX, C LEIbI0 aBTOMAaTH3allUU
ynpasieHus Y ciryramu.

Beb-unTepdhetic — crmocod opraHu3anuu B3auMoieiicTers [1onp30BaTens ¢ yaaaeHHOW HHPOPMAIMOHHON CHCTEMOH,
CITy>k001 MITH yCTPOWCTBOM, IPH KOTOPOM B Ka4EeCTBE yCTPOHWCTBA OTOOpaskeHUs M BBOAA MH()OPMALIMH MOXKET IPUMEHSTHCS
m000€e yCTPOHCTBO, TOAKIIIOUCHHOE K ceTH HTepHeT (KOMIIbIOTep, MOOMIIBHBIN TEPMHUHAI U T.I1.) U MOJICPKHUBAIOIIEE
npoTokout http (https) wist ynanenHoro ooMena uapopmanuei u crierudukanuo HTML nist onrcanust BU3yalibHOTO
IIpeACTaBICHUS HHPOPMALIHK.

BupryanbHast MammHa - IIOJHOLIGHHBIM aHAJOr BBIAEIEHHOTO cepBepa, pabotatommii Ha Oaze I[IAK c
UCIIONIb30BAaHMEM TEXHOJIOTMHU allapaTHOW BHUPTYyalW3allMd, C FapaHTUPOBAaHHBIMHU aNNapaTHBIMU PECypcaMHM Ipoleccopa,
orepaTHBHON maMmsTH, auckoBoro mpocrpaHctBa (CXJI), cereBoro murepdeiica (NIC) wu np., coOctBeHHOW (haitnoBoi
CHCTEMOM U COOCTBEHHBIM 3K3EMILIIPOM OIEPAILIMOHHON CHCTEMBI.

BryTpeHHAs ceTh - mpencTaBiseT co00i KaHal CBA3M, KOTOPBIH HCIIONB3YETCs IS Tepeadn TaHHBIX MEXKIY
BHPTyadbHBIMHU MamHamu BHYyTpH O6smaunoro IO/, ITpomyckHas criocoOHOCTs BHYTpEHHEH ceTr cocTaBisieT 11°6mut/cex.
Kaxxnas BayTpeHHss cetb umeet cepsep DHCP, ynpasnsiemslii ITomp30BaTeneM u 00er4aroninii HACTPONKY MOAKITIOYaeMbIX K
CETU BUPTYaJIbHBIX MAIIHH.


http://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%86%D0%B5%D0%B4%D1%83%D1%80%D0%B0_(%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5)
http://ru.wikipedia.org/wiki/%D0%A4%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D1%8F_(%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5)
http://ru.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D1%83%D0%BA%D1%82%D1%83%D1%80%D0%B0_(%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5)
http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B0%D0%BD%D1%82%D0%B0_(%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5)
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O6umaunsiii Lleatp O6padorku Hanubx (O6maunsit [{O/l) - MOTHOCTBIO W30JUPOBAaHHAS, ABTOHOMHAS BUPTYaIbHASI
uH(ppacTpyKTypa, mocrpoeHHas Ha miardopme [TAK, cocTosmas U3 BUPTyalbHBIX MAIWH, BUPTYaJIbHBIX MapLIPYTH3aTOPOB,
BHYTpPEHHHUX ceTed u np. Ympasnenune O6maunsiM LIO/] ocymectBisercs [lonp3oBaTenemM ¢ moMomsio BeO-uHTEpdeiica mim
uHTepdeiica mporpaMMUpPOBaHHS TIPHIIOKESHHH.

VYdeTHbIC JaHHBIC — JIOTHH M MapoJib, MpUCBauBacMbie [10JIb30BATENIO IS €ro MACHTU(DUKAIIUH, MO3BOJISIOIINE
MOJIy4aTh AOCTYI K YCIyre.

TT (trouble ticket) - kaprouka npoGiemsr - 3anKch, cHOPMUPOBaHHAS B 6a3e JaHHBIX NPOOIIEM, HIACHTHHUIUpYeMas
€ HOMEPOM.

1. OOume MoNOKEHNS
1.1. Tlonp3oBaTemto mpenocTasisieTcs B apeHny O6maunsid [{O/], TO3BOISIONTHI CaMOCTOATENEHO, B PAMKAX OTBEICHHBIX
pecypcoB:
° CO3[[aBaTI>/yHaHHTI), MO[[I/I(bI/IIlI/IpOBaTI), BKHIO‘-IaTL/BI)IKHIO‘IaTI), KJIIOHUPOBATh BUPTYAJIbHbBIC MAllINHBI;

® YOpaBisATh KOH(QUrypalnued BHYTPEHHHX CETEH, MEHATh WX TOIOJOTHIO, TOJAKIIOYATh/OTKIIOYaTh BHUPTYyalbHbIE
MallIVHBI;

® YIPABJIATH MCIKCCTCBBIM 3KPAHOM U IIPpAaBUJIaMU TPAHCIISIIIUA aZ[peCOBl;

® TI0/IB30BaThCS MyOJIMYHBIM, a TaKKe CO34aBaTh COOCTBEHHBIH KaTalor TUCTPUOYTHBOB OIEPALMOHHBIX CHCTEM,
npukianHoro ITO u 06pa3oB BUPTyaTbHBIX MAIIUH.

1.2. VYcnyra npenocraBisiercs: B Jlata-nientpe OnepaTopa, KOTOPBIH OTBEYAET BCEM KITIOUEBBIM TpeOoBaHHsIM ypoBHs Tier
1.

1.3. Oxa3zanme YCIyrd BKIIOYACT:

e [Ipenocrasnenue pecypcos [TAK B cooTBeTCTBHHM C BRIOpaHHBIM TapH(HBIM IIAHOM, KOTOPBIH yka3biBaeTcs B bianke
3aKas3a Ha YCIyry.

e Ob6ecmneuenue goctyma [lomp3oBaTens xk Ycuyre.
e OmnepaTuBHBIN KOHTPOIIB cocTostaust O6naunoro LIO/].
e PaccpuiKy yBeZJOMIIEHHI! O IIJIaHOBBIX paboTax B JlaTa-IieHTpe.

e [Ipu Bo3HHKHOBEHHH cOOeB B pabore obopynoBanus OnepaTopa yBeloMiIeHHE O cOoe 0 yKa3aHHbIM B biaHke
3aKa3a KOHTAaKTaM;

¢ KoncynpTHpOBaHHE [10I630BaTeNs 0 TeleOoHy, e-mail 0 MopsaKe U 0COOCHHOCTAX MOJIb30BaHUS Y CIIYTOH.

1.4. Tlonp30BaTento MOXKET OKAa3bIBATHCSA MJONOJIHUTENBHAs  yCIyra IO YyCTaHOBKe M HacTpoiike IIporpammuoro
Obecnieuenusi, KoTopas ykaspIBaeTcs B biraHke 3akaza Ha Ycuyry.

1.5. MpenocraBienne Ilomp3oBaTento ycayr cCBsi3M (TIPEOCTAaBICHUE BBIJEJICHHOTO JIOCTYHNa K CETH WHTEPHET,
MOCTPOCHUS BUPTYaJTbHON YaCcTHOM CETH, YCIIYT IO 3aIluTe MH(POpPMAIWK, OPTAaHU3AIMK BBIIEICHHBIX KaHAJIOB CBSA3M U IIP.)
OCYILECTBIISIETCS Ha YCIIOBHSX, YKa3aHHBIX B COOTBETCTBYIOmUX [lomokeHHsx o0 oka3zaHWM yCiIyr cBs3W. KoHKpeTHbIE
YCIIOBHS OKa3aHMA yCIYT CBSA3M yKa3bIBaloTCS B braHkax 3aka3a Ha COOTBETCTBYIOIIYIO ycryry OnepaTopa.

2. XAPAKTEPUCTUKU YCIIVIU

O6maunsiit [{O/] xapakTepusyercs ciaeayonMHI TEXHHIECKUMH ITapaMeTpaMu:

2.1. Brruncnnrensaas momHocTh npoueccopa(CPU). M3amepsiercst B ycnoBHBIX Turarepuax. Ilog ycioBHBIM
THrareplieM IHOHMMAeTCsl BBIYMCIHUTENbHAss MOLIHOCTh OJHOTrOo sapa mponeccopa Intel Xeon ES6xx mpuBemeHHOro k
taktoBoi yactore 1I'T1. Munnmanbnas Benmuraa — 1 [T, Beraucnurensnas momuaocts O6maunoro [{O/ onpenenser
MaKCUMAaJlbHYI0 CYMMAapHYIO BBIUHCIUTEIbHYIO MOIIHOCTb BCEX BKIKOUEHHBIX BUPTyalbHbIX MAIIIUH.

BrruncnurensHas MOIHOCTh BUPTYAJIbHOM MAIIMHBI OIPEENAeTCS KOJINYECTBOM IPOLIECCOPOB, IPU 3TOM
BBIUUCIIUTENbHASI MOITHOCTb OJHOTO Mpoueccopa cocTaBiseT 2.4I'TL, a MakcuManbHas BEIYUCIUTEIbHASI MOIHOCTD KaXKA0M
BUpTyasbHOM Mamuubl B O6nmaunom 1{O/] He moxer npebiniats 200 T .

2.2. OneparuHass namsitb (RAM). OmneparuBHas mnamsate OoOxaunoro I[OJ] onpenenser MakcHMalbHBIH
CyMMapHbIi 00bEM OIlepaTHBHOM NaMSITH BCEX BKIIOYCHHBIX BHUPTyaJbHBIX MalluH. V3mepsiercss B rurabairax.

! He JJIA BCEX KOH(bI/IpraIII/Iﬁ CCTCBOI'O MOAKIKOYCHUSA
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MunumanbHbIi 006eM 11'6. MakcuManbHBI 00beM ONEPAaTHBHON MaMATH KaKIOHW BUPTyalbHOW MamuHbl B O01agHOM
O/ ue moxet npepbrmats 1281°6.

2.3. JduckoBoe mpocTpaHcTBO  (Storage). Usmepsercs B I'6. Xapakrepusyercs pa3MepoM H
MIPOM3BOUTENBHOCTHIO. [IpetocTaBisieTcs TpY BUAA XPAHMIIHUIILL.
XpaHunumie Tun guckoB Tun maccuBa [IpON3BOIUTENEHOCTE 2
Urenne 3amuch
Crangapt NL SAS (SATA) RAID6 10Ps 500 125
Mb/cek. 40 10
IOPs 1100 290
dact SAS 15krpm + SSD RAID6
Mb/cek. 90 25
I0Ps 2000 490
VYib1pa SAS 15krpm+ SSD RAID10
Mb/cek. 150 38

K O6naunomy LIO/] MoeT OBITh MOJKITIOYEHO MO OAHOMY XPaHUIIUIY KQKIOTO THIA. THITBI M pa3Mephbl XpaHUITHUIL]
omnpenensatoTcs B biianke 3akaza Ha Ycayry.

2.4. Brytpennne cetn. KonndectBo BHyTpeHHUX ceTeil onpenensiercs B bianke 3akasza Ha Ycyry.

2.5. INonkroueHue K BHEUIHEH ceTw nepenayu maHHbiX. O0maunbii 11O/l MoxeT ObITh MOAKIIOYCH K BHEIIHEH
CETHU epeaadu JaHHbIX C UCTI0JIb30BAHUEM OJHOTO U3 TPEX BAPUAHTOB MOAKIIOUEHHUS:

2.5.1. [psimoe MapuipyTH3UpyeMoe noakitoueHue k cetu MuTtepuer (Direct)

[Tpu npsiMoM NOAKIFOUSHNH K ceTH MHTepHeT, ka0 BUpTyanbsHOU MamnHe B O6naunom L{O/] BeLaenseTcs
nyomuunsblii I[P anpec u3 Beinenennoi [P ceru. Brigenennas IP cets yka3biBaercst B OJaHKe 3aKasa.

2.5.2. He npsmoe mapmpytusupyemoe nogxouenue k cetn Murepuer (NAT Routed)
[pu Takom nogxmoueHnd, BHyTpu Obnmagnoro [{O/] ncnons3yrores gactaeie [P anpeca (cormacao RFC1918).
KonmuectBo ucnonb3yemMbix BHyTpeHHHX [P agpecoB orpaHndeHo pazMepoM OJI0KOB apecoB, ONPEICIICHHBIX B
RFC1918 (10/8 prefix, 172.16/12 prefix, 192.168/16 prefix). B cmygae HeoOxoauMocTn ocTyna B ceTh HTEpHET, Ha
BUPTYJILHOM MapUIPYTH3aTOPE OCYIIECTBISETCS TPAHCILSIINS STHX aApecoB B IMyOauyHbIe aapeca. Ecin nHOe He
npeaycMoTrpeHo B briaHke 3akasa, ynpaBlieHHE BUPTYaJbHBIM MapLIPyTH3aTOPOM ocymiecTnisieT [lonb3oBarens.

2.5.3. IIpsiMoe He MapIIPyTH3UPYEMOE MOIKITIOUCHHE.
Taxkoii crioco6 moAkITI0YeHNs TpUMeHsaeTcs npu uuTerparmu O6magnoro [{O/] B cymmecTByONIyIo CeTh
ITonp30Batens Mo cpeacTBaM HMOAKIIOUSHHS Yepe3 TUHMI0 JocTyna. Kaxmoil BupryansHoit Mmamae B O01avyHOM
O/ Beinensiercs IP aapec u3 cetu [Tonp3oBares.

2r[pOI/BBO[[I/ITCJ'II)HOCTI) MOXKET UBMCHATHCA B 3aBUCUMOCTHU OT XapaKTEpa HArpy3Ku
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2.6. OnepannonHas cucreMa. Buprtyanbaple Mamuabl O6maunoro I[1OJ] coBMecTHMBI €O  CIIEAYIOIIAMU
OTEPAIOHHBIMU CUCTEMAMHU:

e Microsoft MS-DOS 6.223

e Microsoft Windows 3.1,95,98,2000, NT3
e Microsoft Windows XP,Vista,7,8 (32/64)
e  Microsoft Windows Server 2003, 2008, 2003R2, 2008R2 (32/64), 2012
e RedHat RHEL 2.1, 3, 43

o RedHat RHEL 5,6 (32/64)

e SLESS83

e SLES9,10,11(32/64)3

o  Debian 4,5,6 (32/64)

e CentOS 4,5,6 (32/64)

e Ubuntu 7,8,9,10 (32/64)

e FreeBSD 6,7,8 (32/64)

e Novell NetWare 5,63

e Oracle OEL 4,5 (32/64)3

e Oracle Linux 6 (32/64) 3

e Asianux 3,4 (32/64)3

e Solaris 8,93

e Solaris 10 (32/64)3

e 0S/2 Warp 43

e eComStation 23

e SCO Unixware 73

e SCO OpenServer 53

e Mac OS X 10 (32/64)

Ecnu nnoe He ykaszaHo B branke 3aka3 Ha Yciyry, ycTaHOBKY, HACTPOMKY M a/IMUHUCTPUPOBAHNE OTIEPALMOHHBIX CHCTEM
ocymectsisiet [lonpzoBarens.

3S’CTE[HOBK&I 1 TCXHUYCCKasA MOAACPIKKA oC HNHXXCHEpaMun OnepaTopa HC OCYLICCTBJIACTCSA
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2.7. OTKa30yCcTOWYMBOCTh. Bce mporpaMMHbie U ammaparHbie KoMrmoHeHTsl [TAK pe3epBupyrOTCs, 94TO 0OecreynBacT
noBEIIIeHHYI0 yecTorunBocTh O6maunoro IO k cbosm. TTAK ocymecTBisier MoHuTOpUHT cocTosiHUS OOmagnbix 1{O/] ¢
ENTBI0 BRISIBIICHHS COOEB OMEPallMOHHON CHCTEMBI MK (pu3ndeckux cepsepoB — komrmoHeHTOB [TAK. Ilpu o6Hapyxennn coos,
BUPTYaJIbHBIE MaIlIMHbI aBTOMAaTHYECKH TIepPE3aITyCKaoTCs.

3. O6s3anHOoCcTH OnepaTopa

3.1. Omeparop obecrieunBaeT KPYIJIOCYTOYHYIO TEXHUYECKYIO MOIICPIKKY Yenyru - COIJIaCHO
. 9. Hactosmero IlonoxxeHus.

3.2. Omeparop 00s3aH TPOBOJUTH IUIAHOBEIE pPETJIAaMEHTHBIE W TNpoduiIakTHIeckue paboTel B JlaTa-mieHTpe I
obecrieueHnsT KadecTBa OKa3biBaeMBIX yciyr. O TpoBeneHWH IDIaHOBBIX pabor Omeparop 00s3aH TPOWH(POPMHPOBATH
[onb30Barens B MICEMEHHOM BHjie HE MeHee 4eM 3a 48 (COpOoK BOCEMBb) 4acoB JI0 NpoBeieHHs padboT. [IpoMexyTku BpeMeHn,
B KOTOpBIE ocymiecTBisieTcss [lmaHoBoe TexHWuUecKoe OOCITyXKHMBaHHE, HE SBISIOTCS CIyd4asMH HEJOCTYITHOCTH Y CIIyTH,
Omneparop OyJaeT MHHUMHM3HMPOBATh JUIMTENBHOCTh TAaKMX IPOMEKYTKOB M HX YHCIIO, a TaKKe YYHUTHIBAaTh WHTEPECHI
ITonb3oBarens.

3.3. Omeparop He WMeeT MpaBa BMEIIMBAThCA B MPOILECC KOHPHUTYPHPOBAHUSA (M3MEHEHHS HACTPOCK) JFOOBIX
KOMIIOHEHTOB pacroyioxkeHHbIX B O6naynoMm 1O/, He umes Ha To THCbMEHHOTo ykasanus [lons3oBarens.

4. Oo6sas3annoctu Ilonp3oBarens

4.1. B ciy4yae npuoctaHoBKM Yciyru mo nHunuatuBe I[losnb3oBartens 6e3 pacropkenusi bianka 3akasza, B MOpsIKe,
npeaycmotpenHoM JloroBopowM, [onb3oBarens 00s3aH omiaunBaTh pe3epBupoBanue pecypcoB Obmaunoro 1{O/], B pazmepe
AGOHEHTHOM MIaThl coriacHo biaHky 3aka3a Ha COOTBETCTBYIOIIYIO Y CIyTy, noanucanHoMy CTOpoHaMH.

4.2. Tlonp3oBatenb 00sA3aH CISIUTH 32 3AIIUIIEHHOCTHIO M aKTyalbHOCTBIO HCIIOJB3YEMOro B paboTe HMPOrpaMMHOrO
obecrieueHnsi, CBOEBPEMEHHO MPOM3BOJIUTH OOHOBJIEHHE BEPCHH MPOTPAaMMHOIO oOecrieueHHss WM BHOCUTH M3MEHEHUs B
KOHQUTypallMd B COOTBETCTBUM C YKa3aHUSIMH M TpPEOOBAHUAMHM, ITyOIMKYEeMBIMH pa3padOTYMKaMU MPOTrPaMMHOTO
obecrieueHust u/unm ciayx6amu 6e3onacHocTr MHTEpHET.

4.3. Tlonb3oBartens 00s3aH MpeceKaTh CIy4ad HECAaHKIIMOHHMPOBAHHOTO IOCTYTA K UCIIOIb3YEMBIM ITPOTPAMMHBIM U HE
JOIYCKaTh HCIIONb30BAaHMUS CBOMX MM IpefocTaBisieMblx OmepaTopoM pecypcoB IS IOIBITOK HECAaHKIMOHHUPOBAHHOTO
JIocTyma K ApyruMm pecypcam cetu WuTepHer. B wactHocTH, Ilome3oBartens momxeH He pomyckaTh B O6magnom L[OJ]
CIEAYIOIINX CUTYAIUIA:

v' u3 O6nauynoro IIOJI MCXOIAT HaKeThl ¢ HEBEPHBIM aapecoM uctounuka (IP source address);

v' u3 O6naunoro O] MCXOAAT HaKeThl CiIyKObI 1oMeHHbIX UMEH (DNS) ¢ HaMepEHHO MCKaKEHHBIMY JIAHHBIMH;

v' B O6naynom LIO/] npUCyTCTBYIOT BPEIOHOCHBIE IPOIPAMMBI;

v' B O6naunom LOJI nprCyTCTBYIOT W/HiIK PabOTAIOT IPOrPaMMBI, CHELHUAILHO MIPEIHAZHAUEHHBIE IS OCYIIECTBIIEHMUS
HECaHKIIMOHUPOBAHHOTO JIOCTYTIa K MH(POPMAITIH;

v' w3 O6naunoro IIO]/] ocyuiecTBisAOTCS araky Tna brute force (MOAKIIOYEHUE K PECYPCaM JIOKAJILHOU U TII00AIBHOMN
CeTH, He MpUHaAIeKAIUM [10J1630BaTEIIO C MOMBITKAMH OCYIIECTBICHHS HECAHKIIMOHUPOBAHHOTO TOCTYMa K HHPOPMAITUH)

v u3 O6maunoro O]l ocymectsisiorcs araku thna flood (mochiika GOMBLIOTO KOJIMYECTBA OECCMBICIEHHBIX I
c(hOPMHUPOBAHHBIX B HEMPaBUILHOM (opMare 3alpocoOB K pecypcaM JIOKAJbHOW M TJIOOAJIbHOW CETH HIH CETCBOMY
obopymoBaHuto, He MpuHaAIexkamuM [lomp30BaTento)

v w3 O6naunoro 11O/ oTIpaBIsAOTCS COOOMIEHHS 3JIEKTPOHHON MOYTHI OT UMEHH aIpeCOB, HE MPUHAIEKAIIUX CETH
(momeny) Ilomp3oBaTens;

v' nporpammHoe ofecnedenne, ycTaHoBiIeHHOe BHyTpH O6naunoro 11OJ] MCIONL3yeT Mapoiid, yCTaHABIMBAEMBIE 110
YMOTYAHHIO.
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4.4, Tlonp3oBaTenb HE UMEET MpaBa MCIOIh30BaTh, & PaBHO JOMYycKaTh ucmosb3oBanus Ob6magnoro O/l mist crrama.
Cmam ormpenenseTcss B COOTBETCTBHU ¢ AokyMmeHTOM “Hopwmsl nmonp3oBanus Cetpro” ofisp-008 ot 20 centsops 2002 roma B
paszgene OrpanndeHnss Ha HWHOOPMAIMOHHBIN ImIymM (cmam) paspabortasHelii OTkpeiTbiM Dopymom HMuTepHEeT-CepBuC-
[IpoBaiinepoB. B ciyuae ucnomnb3oBanust odopynoBanusi aist cnama OmepaTop BIpaBe NPHOCTAHOBHUTH IIPEJOCTABICHUE
Yenyru, 1160 OrpaHUYUTh NPEAOCTaBICHUE 3TOH YCIYTH TaKUM 00pa3oM, YTOOBI HCKITIOUUTh CIIaM.

4.5. B memsax npoBepku cobmoaerns TpedboBannii 6e3omacHOoCcTH OniepaTop OCTaBISIET 32 COOOH MPaBO MEPHUOIMICCKU
NPOU3BOAUTE CKaHHpOBaHHE cepBUCOB [lomp3oBaTesis NIPH IOMOLIM CIEHUATM3UPOBAHHOTO IIPOIPAMMHOIO OOECIICUCHUS
(ITO), mpu ycnoBum He HaHeceHHs ymiep6a mH(popmaruu Ilonp3oBaremsa. Omeparop o00s3aH m3BemaTh llomp3oBarens o0
OOHapyKEHHBIX IIPH TAaKUX MPOBEPKaX YA3BHUMOCTAX, a [lonp30BarTens 00s13aH NPHHAMATE MEPHI K HX YCTPaHEHHIO.

4.6. B cmyyae BBIABICHHS TPYOBIX HapymeHWH TpeOoBaHMK TO 3amuTe HHPOPMAIUH, CO3NAIOIINAX YTpo3y s
(YHKIMOHHMPOBaHHS MHBIX (He IMpHHamexamux [lonbp30BaTento) pecypcoB JOKaIbHON MM TTI00aIbHOW KOMITBIOTEPHOM CETH,
Omnepatop mMeeT mpaBo 3a0JOKHpoBaTh Hcmoib3oBaHue O6Omaunoro IIOJ] winm OTAENBHBIX CEPBHCOB WM PECYpPCOB
[ome30Batens, Hapymalomux TpedoBanns 6e3onacHocTH. [1pn 3Tom [lomp30BaTens TOMKEH OBITH ONOBEMIEH O OIOKUPOBAHUN
B TeUeHHUe 3 CyToK. biokupoBaHue cCHUMaeTCs ocie yCTpaHeHUs YKa3aHHbBIX HapyIICHU.

4.7. Tlonb3oBaTenb HECET IMOJHYIO OTBETCTBEHHOCTH 32 COOTBETCTBHE HWH(OPMAIIMOHHOTO COJACPKUMOro U (axTa
pasMenieHus (pacrpoCcTpaHeHNUs], IIepeiadl) TOro COASP)KUMOTO ICHCTBYIOIIEMY 3aKOHOAATEIBCTBY.

4.8. Oneparop crienuaibHO He 3aHUMAeTCsl IIPOBEPKOM COOTBETCTBHUS, yKa3aHHOTO B MpeAblayIieM nyHkre. OnHako, B
cily4yae TOJIy4eHHUs! OT TPEThbeld CTOPOHBI MOTHBUPOBAHHBIX MPETEH3MUH 10 MMOBOJAY TOTO, YTO WHPOPMAIMOHHOE COJEPKUMOE
cepsepa Ilonp3oBatens HapylaeT AeiCTBYyIOIIee 3aKOHOAATENbCTBO, OmepaTop OCTaBIAeT 3a COOON MPaBO NPHOCTAHOBUTH
IpeJOoCTaBICHUE YCIYI B YacTH, KacalollleWcs paclpOCTPaHEHUs yKa3aHHOTO MH(OPMAIMOHHOTO cofepxumoro. 060 Bcex
NpHHATHIX Mepax Omnepartop o0s3aH nHpopMupoBats [lone3oBaTens B TedeHHE TPEX pabovnX THEH.

4.9. TlpereH3uil Mo MOBOIY MOPaJbHO-ITUYECKOTO acneKkTa WH(HOPMALMOHHOTO COJEPKUMOT0 BUPTYAILHOTO cepBepa
(v dakra pacnpoctpaHeHuss 3Toro coxepxkumoro) Omneparop He paccMaTpuBaeT. 3a COOTBETCTBHUE COJAEPKHMOIO
OOIIENPUHATHIM MOPaJIBbHBIM HOpMaM [lonb30BaTeNb OTBEYAET CAMOCTOSTENBHO.

5. Tlopsok MOJIKIIOUYEHUS YCIyTH

5.1. Tloakmouenue Obmaynoro [1O/] npemycMaTpuBaeT ClIeayONe paboTh:

e pesepBupoBanue pecypcoB [TAK;

e opranusanuio gocrymna [lonb3oBarento;

o noakmouenne O6maunoro [{O/] k cetu nepenavn JaHHBIX;

® MOJKTIOUEHHE K CUCTEME MOHUTOPHHTA;

e npegocTaBienue [1oap30BaTeN0 JOCTyMa K KaTalory AUCTPUOYTHBOB OMEPAIMOHHBIX cHcTeM, npukiaanoro 110 u
00pa30B BUPTYaIbHBIX MAIIHH;

5.2. ononuurensHpie Hactpoiiku Ob6naunoro 11O/, Bkiroyas co3fgaHue BUPTYaJIbHBIX MallldH, YCTaHOBKY
OTIEpAIlMOHHBIX CHCTeM, JaomnoiHutenbHoro I1O um a Takke Ipyrue AeWCTBHs, MPOU3BOAMMBIE COTpyaHUKamMu OmepaTopa,
cornacytorcss CTopoHaMHu U yKasbIBaroTcs B biaHke 3akasa.

ITo 3aBepiienny ykasanHbix AelictBuii Oneparop napopmupyet [loap3oBarens o nogkimoyenun Obiaynoro LIO/. Onepatop
npenoctapisieT [10y1b30BaTEN0 YUETHBIC JaHHbIC It yaaneHHoro gocryna k Oomaunomy 1{O/]. TTo dakTy nmoakiodeHUs
cocraBigeTcst AKT B 2 (IBYX) 3K3eMIUIIpax.
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6. ITopsmox [IPUOCTAHOBKU u OTKIIOYEHHUS YCIIyTH

6.1. IIpuocranoBka Yciyru mompasymeBaeT otkioueHune O6magnoro IOl ot cetn mepenaum maHHBEIX OmepaTopa.
[Ipu nmprocranoBke nHpopmanus [lonp3oBatens coxpansercs B Oomaunom LHO/.
6.2. IlpnocTaHoBKa Y CIIyTH MOXET IMPOU3BOJAUTECS B CIEIYIOMINX CITydasx:
6.2.1. mo nuceMeHHOMY yKka3aHuto [losb30Barens;
6.2.2. mo mannuaTtuee OniepaTopa, B CBSI3H ¢ BOSHUKHOBEHHUEM 33J0JDKCHHOCTH TI0 OIUIaTe 3a Y CIIyTY;
6.2.3. mo manmaruse OnepaTopa, B Cily4asix MPeayCMOTPEeHHbIX ILI. 4.4, 4.6, 4.7.
6.3. Otkmouenne Yciuyrn moapasymeBaeT BbICBoOOXaeHHEe pecypcoB [IAK m ymanenme Bcet wuHbopMannu
ITone3oBatens.
6.4. OtkmoueHue Y CIyTu MOXKET IPOU3BOIUTECS B CICIYIOIIUX CITydasK:
6.4.1. oxoHuaHMs cpoka jeiicTBus biaHka 3aKa3a WM BCTYIUICHHS B CUITY COTJIALIEHUsI O pacTopeHuu JloroBopa.

6.4.2. B ciydae, mpenycMOTpeHHOM 1. 6.2.2, ecnu 3a0onkeHHOCTh [lonp3oBarens mo ormiate Y cayru npeBbimaet 30
KaJIEHAAPHBIX JHEH.

7. Cpoxk neiictBus brranka 3akaza

7.1. TlepBoHauaNbHEIA CpOK AeiicTBUs brmanka 3akaza coctaBmser 1 (OgwH) TOX OT IaThl Havajda OKa3aHUS Y CIYTH,
ecnu B biiaHke 3aka3a He ONpeiesieH MHOM CPOK.

7.2. Ilo OKOHYaHMHM NEPBOHAYAIBFHOTO CpOKa, CPOK NEHCTBHs biiaHka 3aka3a aBTOMAaTWYeCKH IIPOJUIEBACTCS HA
nocienyronye nepuoas mo 1 (OxHoMYy) roay, eciam HHOE He pexycMoTpeHo biankom 3akasa u JloroBopom.

8. Ilmarexwu 3a Ycmyry

8.1. Tlomp3oBaTenb 00s3aH MPOU3BOIUTH IUIATEKU 32 YCIYTY U IOMOIHUTEIBHBIC YCIYTH B MOPSAKE, YCTAHOBICHHOM
JloroBopoMm 1 B cooTBeTcTBUU ¢ JloroBopoM W Tapudamu, ykazaHHbIMH B biaHke 3aka3za. Pa3Mep miarekell 3aBUCHUT OT
koHpurypaumun O6naunoro IO/ wu BbeIOpaHHOW cXeMbl TapuHKaLUK, KOTOpas YyKasblBaeTcs B biaHke 3akasa.
[Ipenocrasnsiercs ABa BapuaHTa Tapudukauuu: GrukcupoBaHHas aDOHEHTCKas IJIaTa M 10YacoBast oIJiaTa 3a MCIO0JIb30BaHHbIE
pecypcsl Obmaunoro [IO/I.

8.1.1. ®dukcupoBaHHas a0OHEHTCKAs IUIATA.

Omneparop pesepsupyer u BoiaesnsieT [lonb3oBarento pecypesl [TAK. 3a okazanue Ycinyru B3uMaroTcs exxeMecsyHble
wratexu 3a «Aperny O6mxagnoro L{O/I». Pasmep mnarexa 3aBucut ot koHurypanuu Obmxaunoro [{O/] u yka3siBaeTcs B
bnanke 3aka3sa.

8.1.2. TlouacoBas oruiaTa 3a UCIOJIb30BAHHBIC PECYPCHI.

IMlpu Takom cnocobe Ttapudukanuu Orneparop pe3epBHpyeT W BbiAeseT [lonb30BaTeNo0 TONBKO JUCKOBOE
mpocTpancTBO M ceTeBble pecypchl [TAK. Brigenenue BoramcnutensHo MomrHocTH mporeccopa (CPU) m omepaTuBHOM
mamsitit  (RAM) npomsBomutcs Ilosp3oBareneM CaMOCTOSATEIBHO C TOMOIIbIO BeO-uHTepdeiica win uHTEpdeiica
nporpamMmupoBanus npmiokeHni. ITAK BemeT aBTOMAaTH3MPOBAHHBIM y4Ye€T PECypcoB BhIJICNIEHHBIX Ilonb3oBaTenio Ha
11049aCOBOM OCHOBE.

3a oka3zaHHe YCIyrd B3UMAIOTCS CICAYIOIINE eKEeMECIIHBIE IIIaTeXH:

e 3a «Apenny O6naunoro 1{O/l». Pasmep miarexxa 3aBucur ot koHpurypaunu Oo6maunoro LLO/], ykassiBaercs B
brnanke 3aka3a 1 BKJIIOYaeT MOCTOSHHO 3ape3epBUpoBaHHbIe pecypebl [TAK (HckoBoe MpoCTpaHCTBO U CETEBbIE
pecypesl);

e 3a «Aperny CPU». Enununeit Tapupukaimu SBISETCS THrarepiu-4ac — BBIYHCIHUTEIbHAS MOIIHOCTS,

HO’I‘peﬁJ’IerMaH pa60Ta10meﬁ BI/IpTyaﬂbHOﬁ MAaIIUHOH C OAHUM HpOoHEeCCOPOM B TCUCHUEC 4Yaca. CTouMOCTh
rurarepi-4yaca yKa3bIBaC€TCs B bnanke 3aka3a.

o 3a «Apenny RAMy. Equnvneit tTapudukanun sieisercs ruradait-yac. [Ipeamer tapudukamum — o0beM maMsITH
BeiieneHHBIN (allocated) pabGoratomeit BupTyanbHOl MammHbl. CTOMMOCTh TurabaiT-4aca ykaspiBaeTcsi B bianke
3aKasa.
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8.2. B cnyuae mpuoctaHOoBKH oka3zaHus Yciuyru Ilonmb3oBaresb 00s3aH NPOM3BOIMTH €XKEMECSYHbIC IUIATEKH 3a
pe3epBHUpoBaHKe pecypcoB JlaTa-TieHTpa B pa3Mepe aOOHCHTHOH IUTaTHI 32 Y CITyTYy.

8.3. B ciyuae mpuocTaHOBKM OKasaHWs Yciayrn no BuHe Omeparopa NpPOW3BOJHUTCS IepepacyeT eXeMEeCSYHOTO
IUIaTeXa 3a Y CIyry NpONoOpIHOHATIBHO BPEMEHH NIPOCTOSI, TIPH 3TOM BPEMsI IIPOCTOS OKPYTJIISIETCS 0 MOIHBIX CYTOK.

9. Texaudeckas moguepKKa

9.1. Texamueckas moguep:xka [loap3oBareneii oka3pBaeTCs KPYTrIOCyTOUHO:
o Tenedony: +8 (800) 200-95-15
1o 37eKkTpoHHOM noute: hd@rtcloud.ru

9.2. Tlo yka3zaHHBIM BbIIe TenedoHaM u Ha caifte http:/rtcloud.ru OmepaTop oka3piBaeT OECIIaTHO U KPYTIIOCYTOYHO
MH()OPMALMOHHO-CIIPABOYHBIE YCIIYTH MO TPEJOCTABICHUIO HHPOPMAIIH O MOJIb30BaHUH Y CITyTOH.

9.3. Tlomp30BaTens HE3aMEUIMTENIEHO COOOIAeT O HEOOCTYIMHOCTH YCIYTH B cIykOy skcmryatamuu Omnepatopa.
Orneparop ¢ukcupyer Bpems odparenus [lons3zoBatens, otkpeiBaeT TT, BEIICHAST IPHYKMHY MOBPEKICHHS H IPESANPUHAMACT
HeoO0XOAMMBIe Mephl IS yCTpaHeHHs oBpexaeHui. Oneparop Taxxke yBexpomisieT [loy30BaTelis 0 IPEANPUHATHIX Mepax 110
YCTPaHEHHUIO OBPEKACHHUIT IO €ro 3alpocy.

000 «PTKnayn» 3A0 «I'VIOBYC-TEJEKOM»
TToamuce: IMoamuce:

@®.1.0.: Kanamraukos Burtanuii [TaBnoBuy @®.11.0.: PribakoB Cepreit FOpbseBud
HomxHocTh: ['eHepanbHbIi JUPEKTOP HomxHocTh: JlupexTop no

HH(POPMAIMOHHBIM TEXHOJOTHSIM U MHHOBAIUSIM
« » 2017 r. « » 2017 r.

M.IL M.IL.
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IIpunoxxenune Ne  k JloroBopy Ne
oT«__ » 2017r.
BJIAHK 3AKA3A
Baank 3aka3a Nel Hara: . .2017r.

Kk [loroBopy Ne or . .2017r.
Omneparop: OO0 «PTKuaaya»
Moas3oBatenn: 3A0 «I'JIOBYC-TEJTEKOM»

[Ipexpamaer neiictBue O1anka 3akaza Ne - - - - - OT----- .

X] Hosoe moakmoueHne

1. Twun 3aka3za
[ ] Usmenenue Tapudos

[] Usmenenue konpurypamuu

2. KonrakrHas undopmanus [lonb3oBarens:

KOMMep‘leCKl/Ie U AIMUHUCTPATHBHLIE BOIIPOCHI

KoHTakTHOE NHUI10: Hpsuyk EBrenuit Bnanumuposuy

Ten:

8(495)980-00-98

E-mail: e.dyachuk@globus-telecom.ru

daxkc:

BbicTaBjieHHE CYETOB

KoHTakTHOE NHUI10: Hpsuyk EBrenuit Bnanumuposuy

Ten:

8(495)980-00-98

E-mail: e.dyachuk@globus-telecom.ru

daxkc:

AJlpec 11 BHICTaBJICHUS CUETOB:

TexHuueckue BOIIPOCHI (B TOYKE NMPEA0CTABJICHUSL y(‘,J'Iyl"l/I)

KonTakTHO€ n1110: Cwmonu [ennc MuxaitnoBud

Ten:

8(495)980-00-98

E-mail : dsmolin@globus-telecom.ru

daxkc:

3. KonrakrHas nadopmanus Oneparopa:

KomMepueckne 1 aIMUHUCTPATHBHBIE BOITPOCHI

KonrakTHoe 1umo: | Sales

Ten:

8 (800) 333-14-22

E-mail: sales@rtcloud.ru

daxc:

8 (800) 333-14-22

TexHuveckasi NoJepxKKa

KonrakTHOE HI10: HD

Ten:

8 (800) 333-14-22

E-mail : hd@rtcloud.ru

daxc:

8 (800) 333-14-22

4. Koundurypanus odaaynoro IOJ:

IIpoueccop 20 T

OnepaTuBHasi naMATh 2416

Xpanniauie

®acr (1200 I'6)

IP-agpeca 16 mrr.

I[Ol'lOJ'lHl/lTeJ'll)Hl)le ycjioBusi -

4. TIlnarexu

En.
HaumenoBaHue miaTexa

N3MCEPCHUA

Ilena 3a
efl.

Koi-Bo

yCIyTH

CTONMOCTH

AOOHEHTHas I11aTa:

Apenna obmaunoro [HO/] MecsII|

| 31890

31 890

Htoro, pyo

31 890

[Tpumeuanue: Bee yka3aHHBIE IUTaTEXH NPUBEACHHI B pyOssix u He BKirodatoT HJIC

5. Jlata Haya/ia mpeI0CTABJIEHHN YCJIYTH
(He mo3/IHEe):

PacuerHas: «

_» 2017 r.

6. Oco0ble ycaoBHs

1. chyra OKa3bIBACTCS B COOTBETCTBMH ¢ «IlonoskeHrneM 00 OKa3aHHH YCIYTHU NPEAOCTABJICHUS B apCHAY O61a4HOrO
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HO».
Ot Oneparopa: Ot Ioub30BaTesis:
000 «PTKaaya» 3A0 «I'JIOBYC-TEJEKOM»
Nwms Kanamankos Buranuiit [TaBnoBrg Nms Pribakor Cepreit FOpbeBrd
IToamuce ITonmnuce
JomxHOoCTh I'enepanbHbIN AUPEKTOP JomxHOoCTh JIMpeKTOp MO MH(OPMALHMOHHEIM TEXHOTIOTHAM H
MHHOBALUSIM
Jara Jlarta
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IIpunoxxenune Ne  k JloroBopy Ne
oT«__ » 2017r.

®OPMA AKTA OKA3AHHBIX YCJYT (OBPA3EL)

AKT

npuemMa-nepeaayu pa3oBbIX yCJIayr

r. MockBa «_» 2017 r.
Mpl, HUXKenoANKMCcaBIIneCs, IpeacTaBuTens [lonp30Barens B auue , IEHCTBYIOILETO
Ha OCHOBaHHH , C OIHOH CTOPOHBI, U HpencraBuTens Omepatopa B suie I eHepanpHOTO nupekTopa KamamHankosa
Buranus IlaBnoBuya, IeHCTBYIOIIEr0 Ha OCHOBAaHUM YCTaBa, ¢ APYrOMl CTOPOHBI, COCTaBWJIM HACTOSLIMM AKT O TOM, 4TO
cornacHo lorosopy NeP00OO OT «_ » 2017 r. Oneparop okazan yciayrd B COOTBETCTBUM ¢ biankom 3akasa
ITons3oBarens Nel oT «_ » 2017 1.
[To cornamennto Ctopon OnepaTop OCYLIECTBISET MPeIOCTaBlIeHUE YCayr [1oap30BaTeNto ¢ «_ » 2017 r.
Oneparop: [Tonb3oBarens:
000 «PTKnaym»
M.IL M.IL
®OPMA YTBEPX/IEHA:
000 «PTKnayn» 3A0 «I'JIOBYC-TEJEKOM»
IToanucs: Ilopnuce:
®.1.0.: KanamnukoB Buranuii [TaBnoBuu ®.11.0.: PribakoB Cepreit FOppeBrd
HomxHocTh: 'eHepanbHbIi JUPEKTOP HomxHocTh: lupexrop no

MH(POPMAIIMOHHBIM TEXHOJIOTUSM W UHHOBAIIUSAM
« » 2017 r. « » 2017 r.

M.IL M.IL
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IIpunoxxenune Ne  k JloroBopy Ne
oT«__ » 2017r.

TpeGoBanus Kk 0Ka3aHUIO YCIYT MO NPeJ0CTaBJICHHIO JOCTYNA K pecypcaM HHGOPMaNMOHHO-KOMMYHHKAIIMOHHOMH
HH(}PACTPYKTYPHI TECTHPOBAHNUS H HCTIBITAHUS BEPCHii MPOrpaMMHBIX CHCTEM

TpebOoBanust onrcansl B TexHHUeCKoM 3aganuu (paszaen I1).



